myChart

Your Personal Connection to UMass Memorial

myChart User Guide

myChart provides you with online access to your UMass Memorial Health (UMMH) medical record. It can help
you participate in your healthcare and communicate with your providers. This guide provides an overview of
many of myChart's features and how to use them.

myChart

Your Personal Connection to UMass Memorial

Communicate with your provider
Get answers to your medical questions from the comfort of your

own home
Request medication renewals
Send a request for any of your renewable medications

S Pay as Guest (online bill pay)
Hawe a statement? Pay the bill online without having to loginto

myChart

B SETITOR
* Google Play

Access your test results
Mo more waiting for a phone call or letter - view your results and

your provider's comments within days

% Manage your appointments
Schedule your next appointment, or view details of your past and

upcoming appeointments

S Guest Estimates
Create a cost estimate for services at UMass Memorial

Interoperability Guide

FAQs| Patient Guide| myChartVideo| Termsand Conditions| High Contrast Theme

High Contrast Theme

Thanks for using myChart.
You have been logged out.

rmychart Usermame

Password

Forgot Pazsword?

Forgot Username?

New User?

myChart will be unavailable from 1am to 4am on
the 2nd Thursday of each month for updates. We
appreciate your understanding.

MyChart® Ecanaad from Esic Syabsma Corpantian, £ 4060 - 020,

If you are using the myChart mobile application, you must be on version 15.5. Android 9 is now the minimum OS for Android phones.

For Apple users to continue receiving updates to the MyChart app, patients must ensure their device is running iOS 16.2 or later
and/or WatchOS 9.0 or later. The following devices will not be able to meet these new requirements: iPhone 7 / 7 Plus, iPhone 6s /

6s Plus, iPhone SE (gen 1), Apple Watch Series 3.
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Navigation

Welcome & News Feed

The home page allows us to quickly provide you with important Announcements, upcoming appointments,
and new messages. [Dismiss] them after viewing to keep your Feed Fresh and Timely.

If you have access to other loved one’s myChart accounts, their appointments and reminders will follow yours.

.—- e e e L
Welcome!
o Janet @
a» NEWM Tour Care Teme meet Mg Svoders
100k! We know cf ard, but we hope these changes will improve your Mammogram has been overdue
. Click the LEARN MOF to watch a short video to help you navigate either the aiie & A, W - X
Chart sty O=— =) L since May 16, 1975.
|4 Appointment Reminder P p— ‘ 7;5:’51
myChart O In Person Office Visit Appointment Information: UMass Memorial Health. .. .
= Vewatlan) © View All (5)
ccine to our 7 )
) Baby
Covid-19 Vaceine - First Dose d‘ Nothing new to show.
;g @ Starts at 6:00 PMEST
Mon A UMMHC Medical Center Memorial Campus Knowles Hall Vaccine Clinic
0 Teen e
% Save time while you save paper! Sign up for paperless billing.
(5wt e s 1 for Apeess xplaraionofbanefts ot M Appointment Reminder
o Teen @ C\ In Person Office Visit
4 Appointment Information:
A new appointmient needs to be scheduled. Make sure to schedule this COVID-13 PCR (UMMHC) by .
Friday October29, 2021, myChart UMass Memorial Health...
0:
\ ¢
| . -

Patient Informational Videos

Patient Facing videos are embedded through myChart to give you an overview or guided walk through specific
features and topics within myChart.

The New myChart Experience: This Video will give you a tour of the redesigned look of the myChart
Homepage. This video can be found at the bottom of the homepage.

myChart Connect Accounts: Explains how Happy Together works. This video appears on the Link My Accounts
page.

myChart Sharing Your Record: This video covers Share Everywhere and proxy access and appears on the
Share My Record page.

Share Everywhere: This video includes only the Share Everywhere content from the MyChart: Sharing Your
Record video and appears on the Share Everywhere page.

Your Health Record on the Go: This discusses interoperability and provides a more in-depth overview of how
patient data is exchanged and shared. This appears on the Share my Record Page.

Return to the top of the document




Your Menu

The menu allows you to access every available activity. In the past, only some options were available on the
mobile app but now activities will be consistently available to you across both the web version and the mobile
version.

Your Menu all Vi = @© 2:48 PM

Q s myChart
Find Care
[ Schedule an Appointment
&R ViewCare Team
Q Search for Providers

Your Menu

Communication

57 Messages Q_ Search the menu Cancel
[ Aska Question

) Letters

My Record Find Care

A COVID-19

= visits ™) Schedule an Appointment

A, TestResulis

& Medications
[¥] Health Summary

R View Care Team

O Search for Providers

Communication
[ Messages

Bi Growth Charts. J

[ Document Center E Ask a Question

[ myChart Medical Records Request

;"‘;‘ﬁ - <& Letters

illing Summary
[ Estimates
E5 Pay as Guest My Record

Insurance

A COVID-19

T" Insurance Summary

™ CoverageDetails

We know Your Menu is long, but the SEARCH function can help you find what you’re looking for quickly.

Your Menu e YourMenu e Your Menu e
Q heaIlH X
QL car x settin
el & results from your search Q gSl x
& results from your search My Record 5 results from your search
Find Care [¥] Health Summary .
- Account Settings
% View Care Team @ et varence
s Personal Information
My Record il Health Reports &= Account Settings
o Health Summary Sharing n Security Settings
Preventive Care Lu
3] Planof Care B onal Health Recora . Personalize
A - Account Settings
Links
=] Preventive Care
7.7 Patient Education Videos (Healthwise) D Communication Preferences
Account Settings - nt Settings Account Settings
o Other Preferences ry BacktotheHome Page Other Preferences
Caregiver “ Health Feed ‘u Account Settings
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Specific to the Mobile Application

When selecting an activity on the mobile application that is not yet optimized (retrofitted) for mobile, you will
receive a warning that you are leaving the mobile application and proceeding to the web version for that
activity. Screens may not be fully optimized — if you don’t like using the web application from your mobile
phone you can simple access the myChart application from a desktop or laptop instead, for full screen
optimization.

atll Verizon B ®2:51PM

Back E

Use this feature on
the website

This feature isn't supported in the app Exam p I es Of th |S are:

yet. Would you like to launch the
browser and use this feature on the
website?

Growth Charts, Track My
Health, Communication
Preferences, etc.

Yes, Just This Time
No, Stay Here

Yes, Always Launch in Browser

Q

When an activity on the mobile application brings you to something on our UMMH webpage, you will also
receive a warning that you are leaving the myChart mobile application.

Verizon F ©®2:49PM B4 ..

Examples of this are:

myChart Tools — the User
You are being launched Gulde' FAQS, etc.

outside the app.

SteyHiese S e Links — Medication
Affordability Information,
Clinical Trials, Privacy

Information, Pay as Guest,

etc.

Return to the top of the document




< MyChart ull T > 3:21PM 55% .

Toretumotemycrare 4 x

mobile application, select the
myChart back arrow in the top i COVID-19 Updates
left of your browser. and Resources

Information on patient
vaccines, testing locations,
and our DCU Center Field
Hospital

Learn More
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Shortcuts

From the home page, Shortcuts will allow you to define your top 4 activities for quick access. You will start
with [Visits], [Messages], [Test Results] and [Medications] but you can change them to any activity you
choose. If you change, those new activities will be saved for you, whether you use the web version or the
mobile version.

® 2:43PM

myChart

Switch
Patients

[ wisits 71 Messages A&  TestResults (% Medications

Visits Menu Medications
Messages Test Results

@ Janet o

Change your Shortcuts activity is found on Account Settings submenu of Your Menu.

Your myChart Proxy Accounts

If you have access to your loved one’s myChart as Proxy, you can easily access their myChart from yours.

) myChart

Switch
Patients

o Janet
0
G

¢ @ Change Your Photo

2.

u'!d
-

Select a patient to view:

W Change Your Shortcuts

Janet

12 YourHome Page

Baby

Teen

Lo & g

Account Settings  Switch izati Log Out

L Qe
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Your Care Team

At any time, you can view your providers currently on your care team by selecting View Care Team from Your
Menu. You can send a message, schedule an appointment, or see details on this provider (like the FIND A
DOCTOR activity on the UMMH webpage).

< Search ul & 1:00 PM

myChart

Your Menu
Your Menu

Q, Search the menu Cancel

Q|

Find Care ~

Find Care

™ Schedule an Appointment  [1z00M-1:00ph

™ Schedule an Appointment

4 View Care Team
& View Care Team R
Q1 Search for Providers ,O Search for Providers

(T Wy S 3 Y 2 2 . St £ 8888 L

Care Team and Recent Providers
Show hidden providers

Gordon S. Manning,
MD
Primary Cere Provider

Internal Medicine

Gordon S. Manning, MD @ Hide provider (i

[ Send message ™% Schedule appointment JEEEEEIS

Need help? Contact us at: findaphysicianhelp@®umassmemonal.org

@ UMass Memorial Health

For Physicians | Clinical Trials | Careers | Giing | Contact

SERVICES & TREATMENTS * PATIENTS & VISITORS PATIENT PORTAL

« Rewrn to Search Resuits « Previous Provider | Next Provider »

Gordon S. Manning, MD

Internat Medicine
Westborough Internal Medicine

154 East Main Street

g UntassMemorial i ..’ulbuﬁ'rm'm
Medical Group AGragad Ove Medward

Driving Directions
508-366-1120
Appointment Number: 855-UMASS-

MD

Schedule Online

General Information Locations Schedule

Specialties

Internal Medicine

Academic Titles

Assistant Professor, University of Massachusetts Medical Scheol

Hospital Affiliations

UMass Memorial Medical Center
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Logout & Return to Home Page

Logging out of myChart differs between the web and mobile versions.

In the web application,
You will select the [Log out] icon at the top right of the screen.

E Your Menu | 'il Switch ¥

In the mobile app,
You will select the [Log Out] icon from the [Switch Patients] icon ate top right of the screen

® 2:47 PM 85%

myChart ({!T

Switch
Patients

Select a patient to view:

Janet
Baby

Teen

Account Settings Switch Organizations Log Out

Returning to the Home Page after selecting an activity can differ between web and mobile.

0ed

In the web application, you will often have a return to home page option at the end of the activity.

l Back to the home page l

Interoperability Guide Terms & Conditions Contact Us High Contrast Theme MyChart® licensed from Epic Systems Corporation @ 1999 - 2020

Or, you can select the [myChart] icon at the top of the screen.

E Your Menu | -3\ Swich> [+ Logout

In the mobile app, you’ll more likely see a Cancel or a Close button

< Search ull & 1:00 PM 68%

e myChart %)
Your Menu
Q, Search the menu Cancel

Find Care

Return to the top of the document




Messages

View Messages from your Provider Care Team

You can read messages sent by your provider or other clinic staff by selecting the [Messages] Shortcut.

-

Or, select Messages under the Communication Submenu from Your Menu.

Both routes will display your Message Center Inbox and any messages sent to you.

- S Caron
e Your Menu j Visits . 5 Messages é Test Results (& Medications G Switch
Message Center Conversations Q Search conversations
Showing 2 of 2

@ Learn more

please submit questionnaire

| ® Conversations o & ® HiCaron, Pleasefill out the attached questionnaire before our next appointment. Thank you, Dr. Manning
M Bookmarked UMass Memorial Health Care Patient Support Questionnaire)
™ Appointment o
B  Automated messages m
W Trash

If you're looking for a specific message, you can enter key words in the Search this list field to
locate it.

Select the message you want to read. From here, you can [Reply] to the message or [Move to trash].

[ Bookmark g Movetotrash

Janst Mychart would like to request a referral
Reason testing
Requested provider: manning

it

where do wa ses this?

Last viewed by staff 06/15/2022, 8:03 AM

Return to the top of the document




If you want to view a message after you've sent it, you can do so by going to Messages > Sent
Messages. Messages that appear in bold text have not yet been read by clinic staff.

Ask your Provider Care Team a Clinical Question

If you have a non-urgent medical question, you can send a message to your Provider's clinical team — it does
NOT go directly to your provider. The clinical staff may answer you directly or may forward to the provider to
answer. This message is secure, meaning your information stays private as it is sent over the Internet.

You can use this feature if you're not sure whether you should come in for an appointment, if you need
clarification on the dosage of one of your medications or something that was discussed in a recent visit, or if
you just want advice about a common illness.

Messaging is not intended for communication about an urgent issue. You should still call your provider’s office
if urgent or call 911 if an emergency.

Go to your Messages Shortcut and then Select [Send a new Message].

. __J - |

- N O:0) Z \ Janet
@ Your Menu M visits [ Messages é Test Results @ Medications o o ‘0‘ Switch
Message Center Conversations QU search conversations
@ Learn more Showing 47 of 47
=0
I ® Conversations myChart message to ECL provider
M Bookmarked - ot
) Referral Request 04/20/2022
[ Appointments o =¥ You
Janet Mychart would like to request a referral. Reason: testing Requested provider: manning Comment: where do we see this?
B Automated messages [+ ]
& Trach M refill 01/13/2022

Or, select Ask a Question under the Communication Submenu from Your Menu.

Communication

[ Messages
2] Ask a Question
o emen

Select [Medical Question] and then click on the type of question you would like to ask

New message B X

What's your message about? :> o Vel et B X

What type of medical question?
= » Medical question
@gp Youhave asimple medical question that doesn't require = Non-Urgent Medical Question »

an immediate response.
Test Results Question »

Customer service question o .
Visit Follow-Up Question >
«L

You have a question about billing, insurance, or other >
non-medical concern.

Return to the top of the document




1. Select a recipient from the list. You can select your Primary Care Provider (PCP) if they are a UMMH
provider. Many, but not all our Specialists are also available if you’ve had an appointment with them in
the last 3 years.

< Back Non-Urgent Medical Que... [Bi X
Who do you want to contact?

Stephen T Earls, MD

Primary care provider

Angus J. Michaels, MD
Care team

Asem H. Ali, MD

Care team

Chandrika Dilip Jain, MD
Internal Medicine =
Previous appointment on Apr 14

If you have had a messaging conversation with your selected provider within the last five days, you will
have the option to start a new conversation, or continue a recent conversation

€ Medication - X

Continue recent conversation with Pt Leclair?

Shoulder Injury 3:11PM
Hey Doc, | fell on the sterday and landed on my right elbow....
Prescription for Pain Meds 3:09 PM
Morning, | am running out of Ibuprofen 800mg and was wonderin...
Question about Knee Pain 3:08 PM
Hi Dr, | am having some pretty severe knee pain after that last PT ..

Start a new conversation about a new subject?

Create a new conversation

Pt Leclair

2. Select a subject for your message (ex. Non-Urgent Medical Question) and enter your question. PLEASE
enter only one topic per message. You can enter multiple messages if you have multiple topics to
discuss. Separate messages make it easier for staff to triage and delegate appropriately and provide
more timely responses.

Return to the top of the document




< Back Test Results Question B X

To ) Stephen T Earls, MD
Include 3 Arnold Ambulatory

Call 911 if you have a medical emergency.
Call your provider’s office for urgent medical questions.

Non-urgent messages to your provider care team may take up to 2 busi

Please select the option that most closely matches your medical questior
Include only one subject per message.

Click here for additional help.
* .
Subject

*Enter your message...

'i 0 Send >

3. If applicable, you can even add a picture to help your provider understand the reported concern. Select

the paperclip icon ( 0 ) to Attach an Image and select from your personal pictures.
4. When you are finished, select [SEND].

Your clinic will respond to you within two business days. You will receive an email notification in your personal

email letting you know that the clinic has responded to your request. You will then sign on to myChart to read
the content of the response.

If you are using myChart Mobile, you will also receive a PUSH notification on your phone. If you do not want to
received PUSH notifications, turn off in the settings on your mobile phone.

Return to the top of the document




Ask a NON-Clinical Question to another department.

If you have a non-urgent, non-medical question, you can send a message to other departments at UMMH.
These staff persons are not familiar with you and your healthcare and the messages are not read and
responded to in the same timeframe as a clinical message to your provider’s office. Do NOT use this activity
for clinical messages, they will take a much longer time to respond as they are likely being routed around to
various departments to find the right person.

New message Bl x
What would you like to do?

Refill a medication

0: Request a refill for a prescription from your Medications list. ’

mama Schedule an appointment
= Request or schedule an appointment with a member of your care >
team from the Scheduling activity.

Ask a medical question
‘You have a simple medical question that doesn't require an >
immediate response.

You have a question about billing, insurance, or a different non- >
medical concern.

e Ask a customer service question

myChart Insurance Referral Request
Request a referral by completing the Insurance Referral Request Form

b

Select Customer Service Question, for other message options: Billing, Scheduling or Medical Records. Here
you will be able to send messages to:

e Staff to help if you need insurance or assistance paying a bill

e Staff to answer questions about the use of the myChart or make suggestions to the application

e Office of Patient Advocacy to complain about care or compliment on great care

e Health Information Management (Medical Records) to request corrections to content of your clinical
information seen from your myChart account.

< Back Customer service question  Bi X

What type of customer service question?
Need Financial Assistance/Need Insurance -
Billing Inquiry >
Technical Questions about myChart >
Compliments about your care >
Complaints about your care >
Patient Chart Correction Request B

Return to the top of the document




Letters

Sometimes you may need a Return to School/Work note or a School or camp form. In this case, it will be in
the Letter Activity of your myChart.

1. To find this, go to your myChart Menu

E Your Menu m Visits [ Messages é, Test Results (& Medications

2. Scroll to Letters or type “Letter” and select it.

Your Menu

Q_ Search the menu l
Your Menu w
Q, Search for Providers 4

Communication Q letter| X

[ Messages

1 result from your search
[z2] Aska Question

&) Letters Communication

|55 Requesta Referral Letters

3. You can view all your letters in a list in this activity

e Teddy's Menu M visits & Messages &  TestResults @ Medications

Letters 7=
Date From Reason Status
08/20/2021 Physician Viewed

4. You can print from a web browser by clicking the printer icon on the right side of the page.

Letter Details =

. UMaSSMemOn‘a.“ UMASS MEMORIAL MEDICAL GROUP SOUTH COUNTY PEDIATRICS
Heal‘th Care 336 THOMPSON ROAD SUITE 3
WEBSTER MA 01570
Dept Phone: 508-943-5224
Dept Fax: 508-943-2211
Pediatric Health Form
|NAME: : DoB: Gender: male ‘

|Immunizatior| History ‘

Return to the top of the document




Appointments

View Your Past Appointments

To access a visit summary or notes from a previous appointment, Select the [Visits] shortcut.

MyChart [5¢ Logout

e Your Menu w 7 Messages &,  Test Results {& Medications o JS?MTEEh -
Appointments and Visits &

At UMass Memerial, we believe that sharing information builds trust and better relationships. We believe that you should be able to see your

results and notes as soon as they are available. = AT g 7L .

S M T W T F 5
Haowever, this means that you may see results even before your healthcare provider has seen them. Some test results may be hard to

understand. Other results may show a serious disease, like cancer. Most patients look up their results immediately. Others may prefer to wait 1z
until their provider’s office contacts them. If you have not heard within a few days, or if you cannot wait, you may want to contact your
provider’s office before viewing the results on your own. 4w dod oy gL

If you have questions or concerns about the information in your myChart account, please contact your provider. Only your provider can make

changes to your medical information. 1T 18 18 320 21 22 2%
If you are looking for NOTES from an appointment PRIOR TO 2021, please click here. B
31
Show: Upcoming and Past Mare filter options
Related Links
Upcoming Visits Neee—
p g \ m Document Center
Next 7 Days
FEB ANNUAL PHYSICAL with Stephen B Erban, MD
2 Ty Starts at 3:50 AM EST (a0 minutes) PRECHECK-IN
Tue UMass Memorial Medical Center- University Campus Primary “

Care Clinic

55 Lake Ave North X Cancel appointment

Worcester MA 01855

508-334-2731
PastVisits (e

Last 3 Months
JAN Office Visit Hospital Visit
2 O Priya M. Janardhana, MD University Campus
UMaza Memorisl Medical Center- Hashnemann Campus Movember 25, 2020

2021 EyeCenter

If you have received care at other Epic organizations, an After Visit Summary from those organizations may
appear alongside your past visits from UMMH. These outside visits will appear with the CE (Care Everywhere)
icon.

Past Visits

Last 3 Months
MOV Telephone MOV Telephone
William F. Corbett, MD Stephen B Erban, MD
2 0 UMazs Memorial Medical Group Shrewsbury Primary 6 UMazs Memorial Medical Center- University Campus
2020 Care 2020 Primary Care Clinic
E View After Visit Summany® E View After Visit Summany®
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You can keep this view or filter what you see. You can filter by:
1. Organization

2. Upcoming, Past or both (default)
3. Doctors (Providers)
4. Departments
5. Specialties
Organization: All ﬂ Show:  Upeceming and F’astﬂ
Appointments and Visits B Al Doctors
Departments
Show: (Hide Filter Options) Specialties
Upcoming Only . —
Filter of Past Only All Doctors Upcom|ng VISItS

With the Filter Option toggled ON, you can select specific appointment types and whether you would like to
see canceled appointments.

Show: Upcomingand Pa stﬂ (Hide filter options)

Filter on: ﬂ All doctors 4 0 Show canceled visits

[0 Anesthesiologist Anesthesia, MD
[0 Kathleen A. Barry

Upcoming Visits

View Notes written by your Provider during your Past Visit

Notes written by your provider and the After Visits Summary are ‘attached’ to their respective visit. Find the
desired Visit to then find the associated notes and ACS: View notes or View After Visit Summary.

Past Visits

Last 3 Months

JAN Office Visit Hospital Visit
Priya M. Janardhana, MD University Campusz
2 O UMazs Memorial Medical Center- Hahnemann Campus Movember 25,2020

Eye Center

L1

$ View notes
e

Ei' View After Visit Summary® View After Visit Summany®

You can simply View on screen or select the printer icon at the top right to print to your desired printer.

Appointment Details 7=

After Visit Summary® Notes
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Schedule an Appointment

Directly scheduling an appointment means that you schedule the appointment yourself by
choosing from a list of available appointment times for your associated provider. You can select
your Primary Care Provider (PCP) if they are a UMMH provider. Many, but not all our Specialists
are also available to schedule appointments with if you’ve already had an appointment with
them in the last 3 years.

Select the [Visits] shortcut and then [Schedule an appointment].

[5* Logout

@ Your Menu = visits [ Messages &  Test Results (2} Medications o ;?-;E:h'

Appointments and Visits 7=

At UMass Memorial, we believe that sharing information builds trust and better relationships. We believe that you should be able to see your
- = January 2021 =
results and notes as soon as they are available.

5 M T W T F S
However, this means that you may see results even before your healthcare provider has seen them. Some test results may be hard to
understand. Other results may show a serious disease, like cancer. Most patients look up their results immediately. Others may prefer to wait 12
until their provider’s office contacts them. If you have not heard within a few days, or if you cannot wait, you may want to contact your
provider’s office before viewing the results on your own.

10 11 12 13 14 15 18
If you have questions or concems about the information in your myChart account, please contact your provider. Only your provider can make
changes to your medical information. 17 18 18 20 21 22 25

If you are looking for NOTES from an appointment PRIOR TO 2021, please click here. 24 25 28 27 23 28 30

Choose a provider OR the specific reason for scheduling an appointment. You will have to
answer additional questions, depending on the route you choose.

Schedule an Appointment

Schedule with a provider you've seen before OR Tell us why you're comingin
Choose a provider who matches your specific needs. Choose a specific reason for scheduling an appointment.
Alan P. Brown, MD Anne C. Powell, MD Office Visit Annual Physical
Psychiatry Pediatrics A general visit with your healthcare Acomplete physical exam. Please
provider. remember that when scheduling your

annual physical exam, it must be at least
366 days after your last physical, per

. - . insurance requirements. To find the date
Clifford John Behmer, Dominic J Nompleggi, of your last physical exam according to
MD MD our records, select "Appointments and
Internal Medicine Gastroenterology Visits" under the "Visits" menu.
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Choose an appointment from the list of available times. This list can also be filtered based on
your preferences.

Tuesday March 29, 2022
Danuta J. Antkowiak, MD

Search Criteria

Locations: Any location Edit
° ‘[MORCESTETAREAI l " ] [ " l l ’ l [ " l Start search on:
8:30 AM 8:45 AM 9:00 AM 9:15 AM 9:30 AM
03/29/2022 )
[ 9:45 AM l [ 10:00 AM ] [ 10:15 AM l [ 10:30 AM l [ 10:45 AN l Refine Search
[ 11:00 AM l i 11:15 AM ] [ 11:30 AM I i 11:45AM l [ 12:00 PM l Gender:
[ 12:15PM ] [ 12:30 PM ] [ 12:45PM I [ 1:00 PM ] [ 1:15 PM ] Female
[ 1:30 PM l [ 1:45 PM ] [ 2:00PM l [ 2:15 PM l [ 230 PM l Male
Provider Type:
[ 2:45 PM l [ 3:00 PM ] [ 3:15PM l [ 3:30 PM l [ 3:45 PM l
Nurse Practitioner
4:00 PM

Physician
Kimberly A. Bombaci, MD

Q \['\I'ORCESTERAREAl l ] [ l l l Times:

6:00 AM 6:30 AM 7:00 AM 7:30 AM Monday

AM P
Michael A. Burdulis, MD Tuesday

WORCESTER AREA AM | PM
8:30 AM 8:45 AM 9:00AM 9:15 AM 9:30 AM Wednesday AM | PM

[ J | J ( J | J [ l
9:45 AM 10:00 AM 10:15 AM 10:30 AM 10:45 AM Thursday AM P

[ J J | J [ l
[ 11:00 AM ] [ 11:15 AM ] [ 11:30 AM I [ 11:45 AM ] [ 12:00 P ] Friday AM PM

[ ] | ] [ ] ] [ ]

1. Your appointment will be reservered for a ten-minute reservation period, so that no
other patients can select the same opening for the time slot while you finish scheduling
the appointment.

2. Enter specific comments as to why you would like to be seen for an appointment.

3. You can also choose to get on the wait list and be notified if an earlier appointment
opens.

4. |If you schedule recurring appointments for the same day/time, you can even choose to
save for ease the next time.

5. Select [Schedule] to complete and the confirmation will appear on the screen.

Providers Edit Reason forvisit Edit Locations Edit Time Edit E Verify and schedule
Stephen T Earls, MD Office Visit BARRE / PAXTON Wednesday January
26,2022 8:30 AM

You're almost dene...
Click the Schedule button if everything looks correct.

'\’i\) This time slot is reserved for you until 8:12 AM. Please complete scheduling by then.

Office Visit with Stephen T Earls, MD *What is the most important thing you want addressed during this visit?
® Wednesday January 26, 2022 Edit
8:30 AM (15 minutes)

q UMass Memorial Medical Center Barre  Edit
Al Family Health Center Primary Care

151 r Road
05

Directions for UMass Memorial Medical Center Barre Family Health
Center Primary Care

We are located al51 Worcester Rd, Barre at the Barre Family Health Center.
Please arrive 10 minutes prior to your appointment to park and check in.
Please bring a government issued ID, your co-pay, insurance card, and a list of
your current medications. Parking is free and in front of the building.

If for some reason you are unable to keep this appointment, we kindly ask that
you call us at least 72 hours in advance at 978-355-6321 so we may be of
assistance in rescheduling your appointment to a date and time that is best for
you. Our scheduling hours are Monday-Friday, 7:00 am to 8:00 pm.

g Yourexected copayis $15.00

Before scheduling...

Join the wait list and be notified if earlier appointments open up st

[

Favorite this appointment to easily schedule again latep
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Once scheduled, the appointment details will display, and you can add the appointment to your
calendar (associated with the device you are on) and/or Print it.

Appointment Details @

Appointment Scheduled

You're almost done! Click the PreCheck-In button to verify your information.

Prepare for Your Visit
Want an earlier time? Geton the Wait List
0] All questionnaires for this appointment will be available for you to answer on Saturday

ANNUAL PHYSICAL with ~ February 06,2021,

Stephen B Erban, MD Directions for UMass Memorial Medical Center- University Campus
@ Tuesday February 09, 2021 Primary Care Clinic

8:20 AM EST (40 minut We are located at 55 Lake Avenue North, Worcester on the University Campus in the
* Benedict Building on the 1st floor. Enter the Benedict building and go to the check in desk
straight ahead. Please arrive 20 minutes prior to your appt to park and check in. Please
@ UMass Memorial Medical bring a government issued ID, your co-pay, insurance card and a list of your current
Center- University Campus medications. Valet parking is available for 57 or you may park yourself for up to 2 hours for

53. Additional fees for self-parking apply beyond 2 hours.

If for some reason you are unable to keep this appointment, we kindly ask that you callus
at least 72 hours in advance at 508-334-2731 so we may be of assistance in rescheduling
your appointment to a date and time that is best for you. Our scheduling hours are Monday-
Friday, 7:00 am to 8:00 pm.

X Cancel appointment

Lastly, if the appointment is within 7 days, you can PreCheck-In (see that section). Else, you can
retursn to the VISITS tab, find the appointment and PreCheck-In a day or two before the
appointment. PreCheck-In allows you to update your information (address, contact info,
insurance, medications) and complete documentation you’d normally do in the waiting
room, from the comfort of home and potentially save time in the waiting room.

You can also schedule an appointment with a NEW provider/department to you. Many, but not
all our Specialists are available for NEW PATIENT appointments via myChart

Schedule an Appointment for a procedure your
provider ordered for you.

Some Appointment types can be scheduled through myChart after your provider has placed the
order for you to have the procedure done (ex: Mammogram).

Return to the top of the document




Reschedule an Appointment

Some Appointment types can be rescheduled through myChart up to the time of the

appointment. To reschedule an appointment (when available):

1. Select [Visits] from your Shortcuts.

2. Under Upcoming Visits, select [Reschedule appointment].

FEB Covid-19 Vaccine - First Dose
2 @ Starts at 11:00 AM EST (15 minutes)
Tue UMMHC Marlborough Hospital Leahy Conference Vaccine Clinic
157 UNION 5T

MARLBOROUGH MA 01752

PRECHECK-IN

&= Reschedule appointment
X Cancel appointment

3. Pick the location. (some appointments may not allow you to switch locations)

Reschedule Appointment

& Locations Time

Original appointment information

Covid-19 Vaccine - First Dose with MARL LEAHY, VACCINE 4

Tuesday February 2, 2021 & UMMHC Marlborough
11:00 AM (15 minutes) Hospital Leahy
Conference Vaccine
Clinic
157 UNION ST
MARLBOROUGH MA 01752

Which locations work for you?

NORTH COUNTY
60 HOSPITAL ROAD
LEOMINSTER MA 01453

Any location
Schedule at any available location.

Verify and schedule

UMMHC Marlborough Hospital
Leahy Conference Vaccine Clinic
157 UNION ST

MARLBOROUGH MA 01752

4. Pick the Date and Time that works best for you.

What time works for you?

Start search on

02,(08,"2021| % m Monday February 8,2021
Times 9:30 AM

All available times 10:30 AM

2:30PM

3:30 PM

Tuesday February 9, 2021

&:00 AM

Q-15 AM Q-0 AM O-AC AM
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5. Select the reschedule reason and select [Schedule] to complete.

Reschedule Appointment

o Locations  Edit o Time Edit E Verify and schedule

NORTH COUNTY Tuesday February 9, 2021 9:00 AM

New appointment information
Click the Schedule button if everything looks correct.

Covid-19 Vaccine - First Dose *Why do you want to reschedule this appointment?

@ Tuesday February 9,2021 Patient - Appointment Elsewhere Patient - Changed Provider

9:00 AM (15 minutss)

Patient - Discharge from Hospital Patient - Feeling Better
ﬁ@l UMMHC HealthAlliance Clinton

Hospital Leominster Campus -
Simonds Building Guild Conference

Vaccine Clinic
60 HOSPITAL ROAD
LEOMINSTER MA 01453

Patient - Financial Copay Patient - Financial Other
Patient - Hospitalized Patient - lliness Patient - Moved
Patient - Personal Reason Patient - Pregnant

Patient - Transportation Patient - Weather

Covid - Received Vaccine Elsewhere

Some appointment types will not allow you to Reschedule via myChart. Certain
. specialty departments require a patient to call and speak with staff as the
appointment timing is critical or you may need special instructions.
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Cancel an Appointment

Some departments allow you to cancel your next appointment through myChart, at any time,
up to the time of the appointment. To cancel an appointment:

6. Select [Visits] from your Shortcuts
7. Under Upcoming Visits, select [X Cancel appointment].

Upcoming Visits

Next 7 Days
FEB ANMNUAL PHYSICAL with Stephen & Erban, MD
2 {T) Starts at :50 AM EST (40 minutes) PRECHECK-IN
Tue UMass Memaorial Medical Center- University Campus Primary

Care Clinic ]

55 Lake Ave North X Cancel appointment
Worcester MA 01655

508-334-2731

8. Select the cancellation reason. And [Confirm cancellation].

Cancel Appointment =

Confirm Cancellation

FEE ANNUAL PHYSICAL
2 Stephen B Erban, MD
UMass Memorial Medical Center-
2021 Un w Campus Primary Care Clinic
Starts at 9:50 AM EST

*Select a reason for cancellation:
Patient - Appointment Elsewhere  Patient- Changed Provider  Patient - Discharge from Hospital Patient - Feeling Better
Patient - Financial Copay Patient - Financial Other ~ Patient- Hospitalized = Patient-lllness  Patient - Moved
Patient - Personal Reason Patient - Pregnant  Patient - Transpertation Patient - Weather

Patient - Unable to accept propesed appointment day ertime  Covid - Received Vaccine Elsewhere

Confirm cancellation

Some appointment types will not allow you to Cancel via myChart. Certain specialty
departments require a patient to call and speak with staff as the appointment timing
is critical or you may need special instructions.
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PreCheck-In for an Upcoming Appointment

To save time on the day of your appointment, you can update your information up to 7 days in

advance by performing a PreCheck-In from your myChart account. Think of this like a PreCheck
for a flight.

PLEASE remember that you must still introduce yourself to the check-in desk so that they
know that you have arrived. You will also still be required to show a picture ID for
identification purposes.

1. Select [Visits] from your Shortcuts
2. Under Upcoming Visits, select the [PRECHECK-IN] button.

Upcoming Visits

Next 7 Days
FEB ANMUAL PHYSICAL with Stephen B Erban, MD g

9 O Startsat 950 AM EST (sominutes ERECHESEIE
Tue UMass Memorial Medical Center- University Campus Primary “

Care Clinic

55 Lake Ave North X Cancel appointment
Worcester MA 01655

508-334-2731

3. You will be prompted through the various components of the PreCheck-In update screens;
Personal Info, Patient Contacts, Insurance, Payments (co-pay), Medications, Allergies,

Health Issues, Questionnaires, and Sign Documents. Components may vary between
different types of visits.

As you progress through each component, you will advance (Bold indicator) on the timeline.

PreCheck-In
If this is an office visit, please remember to visit the front desk when you arrive for your appointment. Thank you.
E ] ‘T ‘:
@ @ @ @
Personal Info Contacts Insurance Medications Allergies Health Issues Questionnaires &
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4. On the Insurance screen, you can attach an uploaded image of your insurance card, front

and back.

required field

v

Exan

i
(i Blue A"
Cross of ldabo

"l e~ - —
< =

roms of It

Grous Loge

5. On the Payments screen, you can authorize your visit copay or choose to make the payment
later. You can also pay or postpone any outstanding payments.

eCheck-In

Payment for This Visit

Copay
$20.00 (Amount dus)

o0

Payments

Please select the amounts you wish to pay below. If you are unable to pay now, you can pay later.

Your Outstanding Physician Balances

Account #2979
$759.00 (Amount due

Account #106271
$136.35 (Amount due

Other amount Other amount

Pay copay and outstanding balances later >

\'h_;
m Pay $20.00 Finish later
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Your credit card will NOT be charged until the day of your appointment and you will receive an
email receipt notification when the charge is processed.

UMass Memorial Health

Thank you for your payment.

25.00

Visa ¥0119

ATCASE

June 11, 2019

Warer all itabermenti and paymenti cnline by signing intt: @myChartumassmemeralong @,

Piesse call B00-225-8BES i you have amy questions

6. On Clinical component screens (Medications, Allergies and Health Issues), you can:
a. Request an Addition [+ ADD A HEALTH ISSUE]
b. Request a Deletion [REMOVE] or
c. Accept the information [This information is correct].
Clinical Staff at your visit location will review the requested changes. You may see the
Allergies or Health Issues post their review, but the Medications will be finalized by the

provider post review at the visit.

Osteoporosis of multiple sites Insomnia a
Added 2/11/2019 Added 2/11/2019

£ - £

Ll Leamn more {1 Learn more + ADD AHEALTH ISSUE

This information is correct

BACK CONTINUE FINISH LATER
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7. Over time, you will notice that more and more clinics will add their questionnaires to
myChart so that you can complete these ‘forms’ in advance of your arrival, rather than the

current process of completing them in the waiting room.

Patient Medical History

Step 1of4
Please fill out the following questionnaire. When available, data is pulled from your chart.

Medical History

Have you had or do you currently have any of the following conditions? Please check all that apply.

Question Date first noted (approx)
Anemia
Diabetes
Heart attack

4 Anxiety December 2012
Emphysema
Nerve / muscle disease

¥4 Arthritis March 2016

Acid reflux

8. For forms which require patient signature, we now have the consent forms available via

PreCheck-In so you can e-Sign them in advance of your arrival.

PreCheck-In

If this is an office visit, please remember to visit the front desk when you arrive for your appointment. Thank you.

& % =, Z

@ O & © O ®

Personal Info Insurance Medications Allergies Health Issues Sign Documents

Please review and address the following documents. There may be additional documents to sign at the clinic.

HIPAA Notice of Information Practices li Hospital Consent and ROI
@ Signed on 6/14/2019 & signed on 6/14/2019
Physician Consent and ROI lf]

& Signed on 6/14/2019

REVIEW

Once this step is completed, documents will be submitted for clinic review.

NEXT FINISH LATER

Payments

REVIEW
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You can also choose to auto-generate a signature or draw a signature.
Whichever option you choose, you can select to Save for future use.

HIPAA Notice of Privacy

Your Information. Your Rights. Our Responsibilities.

Thiz notice describes how medical information about you may be used and disclosed and how you can

ot i o i inlormation. Plese review it carsdully,

Your Rights
Yau have the right to:

‘Get a copy of your paper or electranic medical record
Correct your paper or electronic medical record

Request confidential communication

Ak 1 s lienit Vhas infiormation we share

Get a st of those with whom we've shared your information
et & copy of this privacy notice

Choass somecae to act for you
File a complaint If vou believe your privacy rights have been vialated Auto-generate Draw to sign

Auto-generate Draw to sign M
L ///—’]

~—

Pati Nan o

Clear

9. When all steps are complete, myChart will summarize your appointment details.

PreCheck-In Complete

Thanks for Using eCheck-In!
Please remember to visit the front desk when you arrive for your appeointment. Thank you.

The information you've submitted is now en file - no more filling it out in the waiting reom. When you arrive, please complete any remaining
check-in steps.

PHYSICAL with Yanina GOllleh-Ik, MD UMass Memorial Medical Group Westborough
@) Wednesday January 16, 2019 3:20 PM EST (30 minutes) Internal Medicine

154 E. Main Street Suite 101
) We are located on the 1st floor, Suite 101. For your convenience, there is parking Westharo gh MA 01581

-366-1120

adjacent to the building.

If for some reason you are unable to keep this appointment, we kindly ask that you

call us at least 48 hours in advance at (508)-366-1120 so we may be of assistance in

rescheduling your appointment to a date and time that is best for you, Our hours of
aperation are Monday-Friday, 8:30 am to 4:00 pm

BACK TO APPOINTMENT DETAILS
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You can also PreCheck-In from the 3-day Appointment reminder you receive in your email. You
will again receive a reminder on the day of your appointment.

myChart @Print @Delete

01/22/2020 09:15 AM

Appointment Reminder

Appointment Information

Reason for Visit: FOLLOW UP

Date: 1/27/20

Time: 9:30 AM

Dept: UMass Memorial Medical Group Westborough Internal Medicine
Provider: Parmender S. Bagga, MD

154 E. Main Street Suite 101

Westborough, MA 01581

508-366-1120

We are located on the 1st floor, Suite 101. For your convenience, there is parking adjacent to the building.
If for some reason you are unable to keep this appointment, we kindly ask that you call us at least 48 hours in advance at (508)-366-1120 so we may be of
assistance in rescheduling your appointment to a date and time that is best for you. Our hours of operation are Monday-Friday, 8:30 am to 4:00 pm

Save time in the waiting room and eCheck-In to your appeintment.

You will be able to:
= Review and update your demographic data
= Review and update insurance information
= Review and update allergies, problems and medications
= Select your pharmacy preference
= eSign documents including consent forms
= Authorize your visit co-pay if needed for the visit
= Complete health questionnaires at your convenience

Please click here to view your appointment details and complete eCheck-in —
There is 1 questionnaire available for your appointment.
View your available questionnaires

*Remember, you will still need to stop at the front desk to let the office know you are here and to present your government issued ID and any
insurance required referrals.

‘We look forward to seeing you.

Accept an Earlier Appointment Invitation

If you indicated that you wanted to be on a wait list when you made your appointment, you will
receive a myChart notification if an earlier appointment becomes available.

myChart

Hello Moe Mychart,

There is a new opening for the appointment
for which you are wait-listed! Please sign in to a
myChart to review the offer.

Thanks for using myChart,

QJ UMass Memorial Health
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Upon entering myChart, you will see the invite on the NEWS FEED. You will see both the NEW
offered time and the Existing Time. Select [Accept New Time] or [Keep Existing Time]
depending upon your desired appointment day/time.

Welcome!

o Janet @

New appointment offer for NEW PATIENT
This offer expires today at 4:00 PM.

New Time Existing Time
O] ® 1:30PMEST
UMass Memorial Medical Center- Jan UMass Memorial Medical Center-
8 Hahnemann Campus Family Health 21 & Hahnemann Campus Family Health
Center Thu Center
R with Kathleen A. Barry R with Kathleen A. Barry

‘ Keep Existing Time ‘

If you accept the new time, your appointment will be adjusted in myChart (your old

appointment is automatically cancelled).
Welcome!

o Janet @

& Success

This appointment has been moved to an earlier time.

New Time
o]
UMass Memorial Medical Center- Hahnemann Campus Family Health
Center
R with Kathleen A. Barry

The offer is only good for a specific amount of time.

New appointment offer for FOLLOW UP
This offer expires today at 6:03 PM.

If you log in to your myChart outside of that specific time, you will see this.

s Earlier appointment offers are no
") longer available for FOLLOW UP
~ on Friday October 14, 2022 at
10:00 AM EDT.
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On My Way

You can view all available Emergency Rooms and Urgent Care departments to see which is
closest to you and also let the staff you will be arriving soon.

This function is not intended for a truly urgent issue. You should call 911 or go
directly to the Emergency Room if there is an emergency.

In the myChart menu, select Find Urgent Care.

lQ Search the menu I

Find Care

‘i‘ Symptom Checker

3 Schedule an Appointment

&R View Care Team
¥ Find Urgent Care

@, search for Providers

You will now be able to see a list of all available Emergency and Urgent Care Departments.

Find Care Now

If this is a medical emergency, call 811 or go to the nearest emergency room.

Showing All Locations
o]

Lowell

9 UMass Memorial Medical Center- +
Memorial Campus Emergency
Department

Athal
Always open R Fitchburg

wilmingeon

Phillipston Westminster

9 Umass Memorial Medical Center-
University Campus Emergency
Department

Leominster

®

Always open

Lexington

9 UMass Memorial- HealthAlliance- Lioo 9 == Maynard Malden
Clinten Hospital Clinten Campus El hd

Emergency Department sudbury

Always open

Hardwick Holden Mariiarteh BOSTON

9 UMass Memorial- HealthAlliance- @
Clinton Hospital Leominster Campus o o A
Emergency Department i 9 ¥  Framingham  Natick

Always open Milton . Quincy

MASSACHUSETTS

9 UMass Memorial- HealthAlliance- e Grafton e
Clinten Hospital Urgent Care = 4

Leominster 7 o 6
Blmesevest Nerthbridge 2022 MAPQUEST, © MAPBOX, & TOMTOM | TERMS

Alwavs open —
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Select the department you wish to visit by clicking on it.

Enter the approximate time you will arrive at your destination, then click 'm On My Way.

T earc mow

If this is a medical emergency, call 911 or go to the neare

€ Back to list

UMass Memorial Medical
Center- Memorial Campus
Emergency Department

@ 119 Belmont Street Worcester MA 01605
@) Always open

% 508-334-6481

Let us know you're coming [

% Howlon g until you'll arrive?

30 minutes

|

Enter your mobile phone number, confirm your email address, and enter the reason you are
seeking care. Then click Submit.

*Indicates a required field
How can we contact you for this visit?
This contact information will only be used for this visit.

Fhicbile phone

A

New Problem Visit 9085555555
@ Today me@email.com
UMass Memorial Medical Center- Memorial i
’_q Campus Emergency Department Help us prepare foryour arrival
treet

dditionsl information

Stomach pamsi

237 of 250 characters remaining

Submit Back

Symptom Checker

The Symptom Checker tool can direct you to the right level of care for your symptoms.
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Your Menu

[Q Search the menu I

Find Care /
[ Symptom Checker
m Checker

PR Schedule an Appor

This is the first and thus the only Self-Triage available currently. Is it Covid? Is it the Flu? What should

you do? Please note: you ARE advised on the right side of the page and again a few screens later to
call 911 in an emergency.

Symptom Checker \ Q
Select a symptom below and answer a series of questions to receive recommendations for your care. Call 911 if you have an emergency or urgent

medical question.

Isit Covid? Is it the Flu? What should you do?

N Related Links

Symptom Checker History
Before proceeding, you must acknowledge both the Terms and Conditions of use and must indicate
you understand you are interacting with a computer, all info is stored within you myChart and you
should call 911 or go to the nearest emergency room if you feel this is an emergency.

Symptom Checker

*You will be asked a series of questions regarding your current symptoms. Your answers will be analyzed by a computer to
provide you with next steps to help treat you on your way to wellness. All information provided will be stored within your medical
record. If ou feel this is an emergency, please call 311 or go to your nearest emergency room.

| understand
You will not be able to proceed
until you acknowledge this
C tinue ‘ Cancel ‘ statement

You will then be presented with a series of questions. Depending on how you answer the
guestion, you could get another question or instructions.
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Symptom Checker Symptom Checker

*Tast result? HETEs wikal we recommend Tor you

W L eRem ERL RN TID0N T Nt Hime oy eern % the Brmptem checks,
Hegative —

B Please mask, melale and call yeur PCP.

- £y noe ek o wart further information, please vist
Back l Cancel | e L S L
Symptom Checker
Symptom Checker AP
Symptom Checker
= 3 B
My bien sxposed to Cord 19 n the past 3 duys? > UL

i st

[B) P e memi s mpsmisnin 2 tmin

o] [necs | [canc Continue | Back

Symptom Checker

Symptom Checker

* Have you been exposed to Covid-19 in the past S days?

Continuse | Gack arvtel

Symptom Checker

Here's what we recommend for you.

U

g au might just have a cold o allergies
For information on coid and veasng e sYMpoms of colds, chck Nere

For nformatian b help fistrguish between colds, allengies, fhu and Covid-19, cick here.
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COVID -19
COVID-19 Vaccination Status & Test Results

Your COVID-19 vaccination status and test results are available at all times in myChart without
having to carry around a paper vaccination card or test results, which can become outdated
quickly.

To view your COVID-19 information, you can click either the (1) QR Code/COVID-19 icon or go
to (2) Menu > My Record > COVID-19.

myChart

Menu

Q Search the menu Close

Find Care

m Schedule an Appointment
%Y Evisit

582 View Care Team

i ,o Search for Providers >

Communication

E A [ Messages

Messages Test Results [] Ask a Question
o Alexa o grﬂ Letters
My Record

Your contact information and

notification preferences need review. -ﬁ; COVID-19 >

Please update or confirm your email and
phone number. &) ToDo

A Test Results

\® Share Everywhere (8) Medications

myChart B rson

- - Du;-u Caron
e Your Menu G Visits 57 Messages é Test Results (& Medications eSwitchv

As you start to go back to work, travel, or attend events such as a concert or sporting event,
you might be asked if you’ve been vaccinated for COVID-19 or if you have recent test results.
You can share your information quickly, easily, and securely, right from myChart by:

e Generating barcodes that can be scanned right from your mobile device.
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Downloading a PDF document that includes your vaccination barcodes. (Test
result barcodes are not included in the PDF.)

e Exporting your information to another application.

The barcodes that appear in myChart are created according to an open industry standard
called SMART Health Cards. They contain verified information and only what is relevant to
COVID-19, including your legal name, date of birth, COVID-19 vaccination information, and
your most recent COVID-19 test result. You decide how much to share and with whom—you
can share only your test results, only your vaccination information, or both. To learn more
about SMART Health Cards, refer to the following website: https://smarthealth.cards/

You can also watch a video on YouTube to learn more about sharing your information:

e For the MyChart website: https://youtu.be/rOQVTuucc54
e For the MyChart mobile app: https://youtu.be/WIj xkukNrA

If a vaccination that a patient received isn't available in MyChart, you can fill out a
guestionnaire to manually add the information and submit for review.

COVID-19

o Alexa Test
DOB: Jul 7, 2008

0 2 COVID-19 vaccine doses received

Dose 2 administered on Jul 7, 2021

Covid-19, Pfizer, mRNA, LNP-S, PF 30 mcg/0.3 mL dose (for ages 12 and older

COVID-19 Vaccination Information

R Tell us about your COVID-19 vaccination.
on Jul 6, 2021

9, Pfizer, mRNA, LNP-S, PF 30 mcg/0.3 mL dose (for ages 12 and older)

s Memorial Health-TST

Dose 1 administ
*Indicates a required field.

*Do you want to enter information about any additional COVID-19 vaccine doses?

Yes | No
see it here, check for

Continue ‘ Cancel |

COVID-19 Vaccination Information

*Do you want to enter information about any additional COVID-19 vaccine doses?

Yes

*How many additional vaccine doses do you want to enter
information for?

(¢

Additional Dos
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Generate a QR code with your COVID-19
Information

To generate a barcode that can be scanned by whoever requested it, click [QR codes]. If you
have both COVID-19 vaccinations and test results on file, you'll have separate barcodes for
each of them, and you can choose whether to allow someone else to scan only one or both.

al LTE B i LTE ED

COVID-19 COVID-19

Scan these QR Codes at participating locations to

Alexa Test share your COVID-19 information. These QR
DOR: Jul 7. 2008 Codes also include your legal name and date of
’ ! birth.

earn more &

O 2 vaccine doses received

2 COVID-19 vaccine v
doses received
Booster dose recommended on or

after Sep 1, 2021
Most recent dose received on Jul

7,2021

Tested - Virus not detected v
(596 days ago)

u Watch to Learn

v See more

Quick Access Options

EE Show the COVID-19 info button o
X atthe top of the home page

Vi VID-19 inf ti th -
| |ew CO 9 information on the pre A Tested - Virus not detected
ogin screen (596 days ago)

l o, T el A oA T T T T ]

Halnfiil Dacanirenc

Download a PDF Document with Your COVID-19
Vaccination Information

You can now access QR codes with your verified vaccination information through the PDF
documents you can download in the COVID-19 activity in myChart. To do so, click
[Download/Export] > [Download vaccination PDF]. Patients who don't use smartphones can
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print the PDF to take their vaccination information with them wherever they go and share the
information when needed for travel, events, or work.

The QR code contains the patient's SMART Health Card, which includes basic information about
the patient such as their legal name, birthdate, and details of the COVID-19 vaccinations the
patient has received.

an LTE 6 - LTE EID 9:05 ol LTEED
COVID-19 cose myChart |22 M
A MyChart COVID-19 Vaccination Record...
Alexa Test Alexa Test
DOB: Jul 7, 2008 DOB: Jul 7, 2008
3 =S
QR Codes s Download i i
2 COVID-19 vaccine v 2 COVID-19 vaccine v -

doses received doses received
Booster dose recommended on or S
after Sep 1, 2021

Most recent dose received on Jul
7, 2021

How would you like to share?

N I Download vaccination PDFI — R

Tested - Virus not detected Vv é
(596 days ago)

Export to a digital wallet app

Never mind

u Watch to Learn u e
~ Seamore ~ See more
Quick Access Options Quick Access Options
Eﬁ\ Show the COVID-19 info button () F Show the COVID-19 info button
g at the top of the home page "C at the top of the home page
View COVID-19 information on the pre- View COVID-19 information on the pre-
login screen login screen -
Ualnfiil Dacatiraac Halndil Dacnnreae

Export Your COVID-I9 Information to Another
App

Select [Download/Export]. If you're using the MyChart mobile app: A series of screens
appears to help you verify that you have another app installed on your device into which
you can export your information. Then, another screen appears to show the data you can
share. If you have both COVID-19 vaccinations and test results on file, a checkbox appears
for each one. Select the checkbox for the information you want to share with the other app,
and then click [Export]. Select the app into which you want to export your data and follow
the instructions in that app.
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myChart

! LTE G i LTE @D
COVID-19

Alexa Test Alexa Test
DOB: Jul 7, 2008 DOB: Jul 7, 2008 L J

2 COVID-19 vaccine v ezco\nn-wne&n v
doses received doses received
Booster dose recommended on or e -
after Sep 1, 2021

Most recent dose received on ul HonSoukd yor S & shere?
7,2021
Download vaccination PDF Expon to Hea Ith Wa”et
Tested - Virus not detected o o Export your most recent COVID-19 vaccination and test
{596 days ago) A Export to a digital wallet app results to other Health Wallet apps on your device.
Never mind
n Watch to Learn n T e—
v See more ~ See more
Quick Access Options Quick Access Options
mm Show the COVID-19 infe button C Show the COVID-19 info button
G at the top of the home page at the top of the home page
View COVID-19 information on the pre- View COVID-19 information on the pre-
login screen login screen .
Unlndil Bacnirnns L A Deran mevenes L Hack J
—TL"ZlZll . |

: Export to Health Wallet

Ensure that a Health Wallet app is

. Select what information you would like to export
installed

Learn more &

ﬁ Vaccinations

Your most recent vaccination status

What is a Health Wallet?

Health Wallets are apps that allow you to: é’ Test Results

Your most recent COVID-19 test result

cent COVID-19 information

OVID-19 information offline

e information from various
app

e -

If you're using the UMMH's myChart website: If you have both COVID-19 vaccinations and
test results on file, a checkbox appears for each one. Select the checkbox for the information
you want to share through the other app. Then, click [Export]. A copy of your information is

downloaded to your computer or device. To import it into another app, go to that app on a
mobile device and follow the app's instructions.
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COVID-19

o Alexa Test
DOB: Jul 7, 2008
Q 2 COVID-19 vaccine doses received

Booster dose recommended on or after Sep 1, 2021 v
Most recent dose received on Jul 7, 2021

A Tested - Virus not detected (596 days ago) v

Share COVID-19 Information = What is a Health Wallet?

Health Wallets are apps that allow you to:
* Store your most recent COVID-19
information in a digital wallet
% Download vaccination record * Present your COVID-19 information offline
Download your COVID-19 vaccination information as a PDF. CTE AT . . X
» Keep healthcare information from various
sources in one app

How would you like to share your COVID-19 information?

Helpful Resources

BS Export to Health Wallet @ Learn more

Export vaccine and test result information to other Health Wallet apps.

Select what information you would like to export:

L4 Vaccinations

L4 Test Result
—

Apple Health and Wallet

If you have QR codes for vaccination and testing credentials in MyChart, you can easily export those QR
codes to Apple Health with the tap of a button using iOS 15.0 or higher.

In iOS 15.0, patients tap the Works with Apple Health button below the vaccination or testing QR code to
export their information.

In iOS 15.1 or higher, patients tap the Add to Apple Wallet & Health button below the vaccination QR
code or the Works with Apple Health button below the testing QR code to export their information.

‘» L J :l:;n'le Health |

After tapping one of these buttons, the export workflow is down outside of myChart by iOS.
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'EEI @ . @ Vvaccination Card COVID-19

Jane Appleseed

Add Data to Health? Add to Wallet
Onby this data will be saved to Health. and Health
Leam more... Yo can securely store your vacoination record in

e Haalln app ard quickly sccess il rom Wallel,
RLCSRD
Laarn mara...
COVID-19 Laboratory Test
COVID-19 LER CATEGCRY
Octobar G, 2011

HECORE

ﬂeccp-l'nternal.epic:.c:nm COVID-18 Yaccination

P taderna COVID-19 Yacaine |2)
ustin Banne .

e agrll 6, 2011

£ ecep-internalepic.com

Austin Benne

Add o Wallet 5 Health

Don't Add Don't Add

See COVID-19 Test Results and Vaccination
History on the Login Page

You can now easily access your COVID-19 vaccinations and test results without logging in to
myChart. Whether you're traveling, returning to work, or attending an event, you can quickly
show your COVID-19 information to anyone who needs it.

Before you can see this information on the login page, you’ll need to enable the COVID-19
Status Preview. You can turn the feature on and off by toggling the COVID-19 Status Preview
option in Menu > Account Settings. You’ll be taken through the onboarding workflow when

turning it on.
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Q; Use Biometric Login

Use your biometrics, such as fingerprint, facial
recognition, or ifis recognition as an altemative login for
your account on this device

P Two-Step Verification

Use two-step verification to add an additional layer of
security 1o your account. Learn more

Q Appointment Arrival

one's location to notify front desk staff when

you've arrived

View your COVID-19 vaccinations and test results on the
login page

2 COVID-19 Status Preview

Push Notifications ®
Send notifications to this device when formation is
available.

THIS DEVICE

Samsung SM-G975U @

COVID-19 Status Preview

With this feature enable

myChart

COVID-19 Status Preview

The following information will be shown before you
log in to your account.

£ coviD-19 vaccination status
é COVID-19 testing status
8 L cgal name and date of birth

¥ou can turn this off
Share My Record on 1

Account Settings on 1

urn on COVID-19 Status Preview

@& Use Biometric Login

Use your biometrics, such as fingerprint, facial
recognition, or ifis recognition as an alternative login for
your account on this device,

P Two-Step Verification

Use two-step verification to add an additional layer of
y 1o your account. Learn more

9 Appointment Arrival

Use your phone's location to notify front desk staff when

COVID-19 te I o thanks l you've arrived
creen. This

without logging in
2% COVID-19 Status Preview @
View your COVID-19 vaccinations and test results on the
login page.
Push Notifications [ ]

notifications to this dev vhen new information is
Back
L Samsung SM-G975U (€]
.

The COVID-19 Status Preview appears at the bottom of the login page. When you tap [Show
Details], you'll see your legal name, date of birth, COVID-19 vaccinations, and most recent

COVID-19 test result.

e Mnun] myChart

Username

@ Forgot *TST* Password or *TST* Usemname?

Alexa Test
DOB: 17, 2008

clozes receiver
Boasior dase
after Sep 1, 2021

Most recent dose recsived ar Jul
7 2021

2COVID-18 vaccine ~
ol

curmmende o o

Dose 2 auminlstered en ui7, 2021
M
Grwia 70, Piizer, mRNUA, | P 5, PF 30
regim3 N dess (e sass 12270 ier]
HanuFaetr

COVID-19 Status for Alexa Test
@ vaccination Complete

C [oow] |

Lozation
Untass Memoris! Hes 14-TST.
Dose 1 administerad an Jul 5, 2021

8, Priccr, rR, NP5, PF 30

Don't have an account?

Sign up now

Logation
Undass Merare! Hea tr-T5T
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My Record

View your Test Results

With myChart, you can view your test results. At UMass Memorial, we believe that sharing
information builds trusts and better relationships. We also believe you should be able to see
your results and notes as soon as they are available. Most results release automatically within 4
hours of being finalized. This rapid availability is in accordance with the Cures Act, which
mandates us to provide full transparency with you about your clinical care.

Test results can be hard to understand. Some people experience anxiety and worry when they
read their test results without speaking with their provider. Even when test results are outside
of the normal range, they are frequently nothing to be concerned about. Sometimes results
require more testing. Sometimes results may show a serious disease, like cancer.

Most patients look up their results immediately. Others may prefer to wait until their provider’s
office contacts them. If you have not heard within a few days, or if you cannot wait, you may
want to contact your provider’s office before viewing the results on your own. It’s always best
to contact your provider during normal business hours so you can reach your whole care team,
unless you have an urgent problem.

If you wish, in the future, you can ask your provider to withhold the test results until they have
seen them and had a chance to discuss them with you.Because we release your results faster,
you may see your result before your provider does. We encourage you to be patient until your
provider reaches out with an explanation of your results.

' I I a rt lh E—D Log out
@ Menu 5 visits [ Messages & TestResults (8 Medications g"; 0 Hank

Test Results

More Information A

At UMass Memorial, we believe that sharing information builds trust and better relationships. We believe that you should be able to
see your results and notes as soon as they are available, which is related to a federal law to make results available to patients
immediately. This means that you may see results even before your health care provider has seen them.

Test results can be hard to understand. Some people experience anxiety and worry when they read their test results without

speaking with their provider. Even when test results are outside of the normal range, they are frequently nothing to be concerned
about. Sometimes results require more testing. Sometimes results may show a serious disease.

‘What should | do if my results are not normal? Please know that not all results marked as "abnormal” are cause for concern. The provider who ordered
the tests should be able to explain which tests need attention once all the results are available. If you have concerns that cannot wait, please contact
the office.

‘When will I hear from my provider? Some tests come back sooner than others. Your providers may wait for everything to come back before contacting
you. If you have an upcoming appointment, they may review the results at the upcoming appointment.

Most patients look up their results immediately. Others may prefer to wait until their provider’s office contacts them. If you have
not heard within a few days, or if you cannot wait, you may want to contact your provider’s office before viewing the results on your
own. It’s always best to contact your provider during normal business hours so you can reach your whole care team, unless you
have an urgent problem.

If you wish, in the future, you can ask your provider to delay the release of test results to you in order for them to have a chance to
discuss with you.

If your provider has entered any comments about the result, this will be displayed both on the
main Test Results page, and on your Results Details page.
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e 4 CBCW/AUTO DIFFERENTIAL
Jul 18,2023

Physician Physician Beaker,

Comments from Care Team

& COMPREHENSI
Jul18, 2023

METABOLIC PANEL

Q Physician Physician Beaker, MD
n Physician Physician Beaker, MD
Q Physician Eric J. Alper, MD

Physician Without Fax Number Req Entry
=& Unlisted Prov, MD

e L CYSTINE, QUANTWATIVE, TIMED URINE
May 19, 2023

& THROMBIN CLOTTMG TIME

2023

® 2 MRSA/SABCPCR
Mar 20, 2023

e 4 CULTURE, BLOOD

o Physician Without Fax Number Req Entry
=& Unlisted Prov, MD
<an 27 2077

CBC W/ AUTO DIFFERENTIAL
Collected on July 18, 2023 10:28 AM

Lab tests - Blood (Venous, Peripheral)

New comments

iy G
1:38 PM

Your results are normal. We will repeat this test in 6 months. |

Results Compare result trends

Wec [P Viewtrends | RBC [ view trends

Normal range: 4.3-10.8 10*3 Normal range: 4.20 - 5.80 10%6/uL.
23 ] 220 )
e e

43 10.8 42 5.8

Hemoglobin [ View trends Hematocrit [ view trends
Normal range: 13. Normal range: 39.0 - 52.0 %

e

N -

39 52

MCV (2 viewtrends  MCH () view trends

Normal range: 80.0 - 100.0 fL Mormal range: 27.0 - 34.0 pg

hd hd

80 100 27 34

NOTE: Some providers choose to send you a separate letter with explanation instead of adding
a result comment. You can find these in Your Menu > Communications section > Letters.

B Mg
T e Q.
Letters
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For Laboratory results, you will be able to see the Standard Range for that test’s result, and
where your result falls within the Standard Range.

K [ View trends
Mormal range: 3.5 - 5.3 mmol/L

b

15
cl [ view trends
Mormal range: 98 - 107 mmol/L

hd

98 107

For multi-component tests, you can see each individual component of the result in its own
“card”, making it clear what information is associated with each component.

In these cards, you can see if the result falls within the configured normal range. Numeric test
results appear on a horizontal graph (A). Non-numeric test results appear with just the result

value and the normal value (B).

Flags for both numeric and non-numeric results appear on the card for clear labeling (C).

my art ?&% & - B logout
@ Meny (5 visits  [F)) Messages | & TestResulte | () Medications E @ fappy =

BASIC METABOLIC PANEL
Collected on November 4, 2022 11:31 AM B

Lab tests - Blood (Venous, Peripheral)

® Results | New |

MA View trend: K =] View trend: Want more information about BASIC METABOLIC PANEL?
- -
— —
cl A Vierw trend: o2
[ 150 [C7 20 ]
- -
I
BUN 7] Vi tre Creatinine i g
& [ [T
- -
I L
Glucose 7] Vit trand: Calcium
(o [0
-
—

Anion Gap

@ 20 3
-

You can trends for certain lab values, and compare your results to past results. To do so, select
“Compare result trends” to compare all components of a test, or “View trends” to view only a
single component.
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COMPREHENSIVE METABOLIC PANEL
Collected on July 18, 2023 10:23 AM

Lab tests - Blood (Venous, Peripheral)
Results

NA

Nermal range: 136 - 145 mmol/L

Compare result trends

View trends

K

Normal range: 3.5 - 5.2 mmol/L

View trends

On the Results Trends page, you can view the results over time in a table (A) and, for numeric
results, in a graph (B). You can filter your test results to a specific time period (C), or view only

certain components from a result (D).

You may choose to download a table of your results in PDF format at the bottom of the screen (E).

myChart

Result Trends

visits | [&] Messages | M TestResubs | (B Medications

Most Recent All Data Month Year

Showing up to 10 most recent results

Creatinine Serum

ay 31 Apr Dw
3] 20 2
Date Walue Normal Range
Nowv 4, 2022 1.8 mg/dL| High 0.5- 1.2 mg/dL
Jun 13,2022 1.1 mg/dl 0.5- 1.2 mg/dL o
Jan 18, 2022 1mg/dL 0.5- 1.2 mg/dL
Jan 18, 2022 1 mg/dL 0.5~ 1.2 mg/dL
Jan 18, 2022 1 mgldlL 0.5-1.2 mg/dL

I< < Previous 1-5(of13) Next > 3

[ Download results

Save 8 table of your results a 8 PDF document.

Settings and filters ~

Select components
Sodium

Potassium
Chloride 0
Coz
BUN
Creatinine Serum
Glucose
Calcium
Anion Gap

eGFR

Clear selections | 1selected

The provider review status banner (A) will be displayed if you are seeing a test result before
your Provider has reviewed it. The banner reads, "Not yet reviewed by care team" and includes
a "See details" link that opens a separate window (B) with additional details.
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e Menu ) visits [ Messages A TestResults (& Medications

RAPID COVID-19, FLU A, FLU B & RSV RNA PCR, SYMPTOMATI(
Collected on July 13,2023 9:31 AM

© Not yet reviewed by care team. See details @

© Results New ]|

This test was developed, validated and its performance characteristics determined by UM N
been cleared or approved by the U.S. Food and Drug Administration (FDA). FDA Policy for Not Reviewed %
Disease-2019 during the Public Health Emergency issued March 186, 2020, is followed. This test result was made available to you before your care team had a chance to review it.

PCR, SARS CoV-2 RNA () viewtrends ~ FluARNAPCR
Normal value: Not Detected Normal value: Not Detectel

Value Detected | Abnormal Value Not Detected

Patient Entered Results
If you use a personal health device at home, such as a glucometer, these results are
available in a different location. (see last topic in this section). Go to the Track My
Health activity in Your Menu.

Patient Entered Flowsheets must be ordered by your provider for us to collect the
data. This assures us that your provider is expecting the results and will view them
in a timely fashion.

Return to the top of the document




View a Summary of Your Health Information

To get a summary of your medical record, select Health Summary from Your Menu. This

summary includes a tab for each:

Current Health Issues
Medications
Allergies
Immunizations
Preventive Care

AN NI NI NN

Health Summary

Use the links to jump directly to a section of your Health Summary.

Current Health Issues Medications Allergies Immunizations

Nevus Skin cancer screening
Added 2/21/2018 Added 2/21/2018
@ Learn more @ Learn more

Please review your health issues, and verify that the list is up to date. Call 911 if you have an emergency.

Preventive Care

Atrial fibrillation and flutter
(CMS/HCC)

Added 8/29/2018

@ Learn more

Plan of Care

In the rush of everyday life, it's easy for people to forget To Do items such as Health Reminders
and Tests which your provider has ordered and asked you to schedule. myChart can help with
reminders of when recurring checks should be done so that patients can schedule them prior to

them becoming overdue.

We have a few Health topics set up (with more to come):
e Mammogram (2 months prior to due date)

e Hemoglobin Alc (Glycohemoglobin) Lab Test (1 week prior)

e Urine Microalbumin Test (1 week prior)
e Diabetic Eye Exam (1 week prior)
e Colonoscopy

Patients who slide into the coming due timeframe will receive a notification via a myChart

message and it will display in your To Do section.
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Select [Request This] to schedule with your PCP office (or have them order the associated test).

My Plan of Care

Summary Hypertension

ToDo®
Overdue health reminders ic
Request This - January 2021 -
Mammegram
Owerdues since May 16, 1975 5 M T W T F 5
Hemoglobin Alc Lab Test (Glycohemoglobin) 1 2
Owerdues since May 16, 1975
Colonoscopy ? ¢ : . ! 8 4
Owerdues since May 16, 1975 0 11 2 15 s 15 18
Diabetic Eye Exam
Overdue since May 18, 1035 i 1 iz 20 21 22 3
Urine Microalbumin Test 24 25 26 27 28 29 30
Owerdue since May 16, 1935
31
CT HEAD WO CONTRAST Expires: May 28, 2021 feb2 2021
Ordered by Physician Internal Medicine, MD on May 23, e
2020

Expected: May 23, 2020

EMG/ NC5/ NEUROMUSCULAR ULTRASOUND Expires: May 28, 2021
Ordered by Physician Internal Medizine, MD on May 23,
2020

Expected: Jun 4, 2020

Patient Education

If you have Patient Education assigned to you, whether through a Care Plan or an inpatient visit,
you can now view and complete this this in your myChart.

’Q [search the menu

&) Cclaims

Sharing
K3 Share My Record e Menu M visis [ Messages &  Test Results @ Medications
& Share Everywhere
& Link My Accounts

=

i Personal Health Record (Lucy)

Education

Resources Admission Education

[@ Search Medical Library 2 topics, 19 pages

Assigned May 10, 2021 Open education

B Research Studies

H2 Education
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Upcoming Tests and Procedures
If your provider orders tests and procedures for you during a visit, you can find these by
navigating to the Upcoming Tests and Procedures activity from Your Menu.

You can download and print a copy of your lab requisitions and order reports by selecting
[Download document] next to applicable labs and procedures. This is not necessary at UMMH

or local Quest labs.

é Your Menu M9 visits [ Messages & TestResults (¢ Medications

Upcoming Tests and Procedures

From Physician Gordon S. Manning, MD
Office Visit on Mar 14, 2023

Hide reminder from home page until Oct 3, 2023

& You have the OPTION to download and print this lab requisition form if you wish to share
with lab staff. This form is not required at UMass Memorial or local Quest labs.

Download document h

CBC W/ AUTO DIFFERENTIAL
Expires on Mar 13, 2024

lof1

Eye Center Prescriptions

If you are a patient of UMass Memorial’s Eye Center, you can view and print your last eyeglass
or contact lens prescription by selecting EyeCare Center from Your Menu.
=

Eyeglass Prescription

This page is a convenient, printable summary of your last eyeglass prescription.

b
A

UMASS MEMORIAL
EYE CENTER

Optical Prescription
Name: Janat Mychart MR- 201043748

Visit Date: 1/2002021

Department
Mame Address Fhone Fax
UMass Memarial Medical Center- Hahnemann 281 Lincoln Strest B02-334-8855 B02-334-8705
Campus Eye Center Worcester MaA 018605
Glasses Prescription (172002021)
Sphere Cylinder Auis Dist VA Add Mear WA Horz Prism ‘et Prism
Right +1.00 +1.00 001 1 +1.00 1 1 1
Left +1.00 +1.00 001 1 +1.00 1 1 1

This prescription has been electronically signed by Priya M. Janardhana, MD.
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Manage Your Medications

View your Current Medications

Select the [Medications] Shortcut to see all your current medications in one place. You can see
details for each medication, including the prescribed dosage, instructions, and the provider who
prescribed the medication.

See Future Medication Refills
Providers and technicians can schedule future prescription refills and you can view these
scheduled refills, along with the amount of refills, from the Medications Page.

ibuprofen 800 MG tablet @
Commonly known as: MOTRIN
@ Learn more

Take 1 tab by mouth every 6 hours as needed for pain.

@ Fill scheduled for June 26, 2020 @)

3 refills before June 12, 2021

Prescription Details Refill Details Pharmacy Details
Prescribed June 12, 2020 Quantity 30 tablets MONTICELLO PHARMACY
Approved by Heather Williams, MD Last filled June 12,2020 444 West 5th St, MONTICELLO,MM 55362
Prescription number QA0015168 555-111-2222
]j Remove

Request a Medication Renewal
You can request a renewal for a medication prescription directly though myChart, rather than
by calling your provider’s office.

1. From the medication list, select [REQUEST RENEWALs].

Current Medications
Please review your medications, and verify that the list is up to date. Updates to your medication list will not be reflected until your provider is
able to review them with you during your next visit. Call 911 if you have an emergency.

Need to update your list of pharmacies? Go to Manage My Pharmacies.

SUMAtriptan 100 mg tablet @
Commonly known as: IMITREX

(@ Learn more

Take 1 at onset of migraine, may repeatin 2 hours, maximum 2/day, 6/week

3 refills before October 10, 2024

Prescription Details Refill Details Pharmacy Details
Prescribed October 11,2023 Quantity 36 tablets Optum Home Delivery - Overland Park, KS - 800 W 115th Street
Approved by Physician Joan Puglia, MO 6800 W 115th Street, Ste 600, Overland Park K5 66211-9838 ,@‘1
o
00-791-7658 Map
[ Request Renewal h
ﬁ Remove
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2. On the Request Medication Renewal page, select the check box next to the medication(s)

you need renew
3. Select [NEXT].

ed and enter any comments.

albuterol 90 mcg inhaler
Commonly known as: PROAIR HFAVENTOLIN HFA
@ Learn more

5 refills before May 11, 2024

Inhale 2 puffs (180 mcg total) by mouth every 4 hours as needed for wheezing or shortness of breath. Use with spacer.
Pharmacy Details

CVS/pharmacy #1050 - HOLDEN, MA - 160 RESERVOIR ROAD
160 RESERVOIR ROAD, HOLDEN MA 01520

Prescription Details Refill Details
d May 12,2023 Quantity 85 g

Presc

m

Appro

508-829-7631

EPINEPHrine 0.3 mg/0.3 mL injection syringe
Commonly known as: EPIPEN
@ Learn more

2 refills before March 7, 2024

Inject 1 Syringe (0.3 mg total) into the auter thigh muscle as directed as needed for anaphylaxis.

Pharmacy Details

Optum Home Delivery - Overland Park, K5 - 6300 W 115th Street
8300 W 115th Street, Ste 600, Overland Park K5 56211-9838

Prescription Details Refill Details

Prescribed March 8, 2023 Quantity 2 each

m

Approved by NP Elin Kienitz-Bel

800-791-T658

valsartan 40 mg tablet
Commonly known as: DIOVAN
@ Learn more

3 refills before February 13, 2024

Take 1 tablet (40 mg total) by mouth once a day.

Pharmacy Details
Optum Home Delivery - Overland Park, KS - 6800 W 115th Street

Prescription Details Refill Details
Prescribed February 13, 2023 Quantity 90 tablets

Approved by Kenneth Ralto

e

Day supply 90 800 W 115th Street, Ste 800, Overland Park KS 66211-2838

800-791-7658

1 prescription selected

Other to designate a new pharmacy.

@)
DA

Select a pharmacy from the dropdown of pharmacies you have used in the past, or choose

5. If you have a copay, you may opt to make a payment now or at pick up. Additionally,
myChart will show an estimated cost, along with your last fill payment.

Cost Information

VIsA ¢

Total last fill cost: $44.12
Delivery fee: $3.00

x1111 exp.08/2028

Estimated total:  $47.12 (i)

Payment Option
© Pay now

Pay later

1 prescription selected

6. Select [NEXT], confirm, and select [SUBMIT].
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Pharmacies listed will be the onsite UMass Memorial Health’s dispensing pharmacies.
Retail pharmacies are not connected to myChart for refills, you must contact them
directly.

You will receive a message in your myChart Inbox when your prescription refill is processed IF
you use one of the UMass Memorial onsite Pharmacies, located at the University or Memorial

campus.

If you want to request a renewal without first reviewing your whole medication list,
you can select Messages to go directly to that page.

To Request Medication Renewal

Use this for ...
When you have no refills left on your medication
View the renewal status on your current medication

Definitions:
Renewal — is done by your provider when you no longer have any refills left at your pharmacy.
Refill — is done by your pharmacy, fulfilling each prescription the number of times your provider

allowed.
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Respond to Questionnaires from your Clinic

Your clinic might make questionnaires available from myChart so you can complete them online
instead of filling out a form when you arrive to the clinic.

You may be able to respond to questionnaires in three different places:

1. Open generally available questionnaires from Questionnaires in the My Record submenu of
Your Menu.

2. If your provider wants you to complete a questionnaire for an upcoming appointment,
Select the [Visits] Shortcut. Select the appointment and open the questionnaire by selecting
its name in the Questionnaires section of appointment details.

3. If your provider sends you a myChart message with an attached questionnaire, open it by
selecting the Questionnaire Name.

myChart/EpicCare Link/CE Administra eibles (= Print ED% e
Visible To
o Lo Ben NEW TST Mychart NEW TST

Questionnaires

Z Stress Questionnaire Z myChart Review of Systems Z Patient History

Hi Donald,
Please find the following questionnaires and respond.

1 will review when they come in.
Thanks
RN

(& cerr

After completion, you can go back to the message and print it if you would like to bring a
paper copy to your appointment with you.

n;lyChar‘t/EpicCare Link/CE Administra R @Print ﬁ Delete
tion Ben NEW TST Mychart NEW TST
gad7

+ Anxiety Questionnairg (Print)

Please answer

(& corur]

If you need to close a questionnaire before you finish it, select [Finish Later] to save your
progress. You can return to the questionnaire later to finish and submit it.
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Track your Daily Health Readings Online

Your provider might request that you record information, such as your daily glucose or blood
pressure readings, in myChart. When you enter the information in the Track My Health activity,
your provider automatically receives the readings, so s/he can monitor your progress.

1. Select the [Messages] Shortcut. Open the message from your provider about a new
flowsheet. The flowsheet is what you use to enter your readings in the Track My Health
feature.

2. Open Track My Health by selecting the link in the message.

3. Select the flowsheet's name to open it, and then select Add New Data to start recording
your readings.

4. Add the date and time for your reading. If you just took your reading, select Now to add
today's date and the current time.

5. Enter your reading and select Continue. Or if you have multiple days of readings, select Add
Another Reading.

6. On the next screen, verify that you have entered your reading correctly and select Submit.
You'll return to the flowsheet page, where you can see your reading.

7. If you need to change or remove a reading after you've submitted it, you can do so by
selecting edit or delete at the bottom of the table.

If you have a personal health device, such as a Fitbit or a Withings monitor, or AppleHealth or

GoogleFit account, you can LINK the account to your myChart account (CONNECT MY

ACCOUNT) and they will be synchronized once/day (will not show immediately). This requires a

different Flowsheet than the one for manual entry.

For Fitbit & Withings devices, have your provider order the Personal Health Monitors &

Trackers Flowsheet.

Track My Health @

Have a Fitness Tracker?

We can use data from the following services to fill in your flowsheets. ™ fitoit nowcia

CONNECT MY ACCOUNT

You have been assigned the flowsheets below by one or more healthcare providers who want to monitor your health.
Click here to upload your meter data to My Care Team.

Active Flowsheets

Flowsheet Start Date

Heart Tracking 6/5/2018
Weight, Systolic (top number), Diastolic (bottom number), Pulse (heart rate), Have you been taking your prescribed medication?,
Have you been following a low salt diet?, Have you had swelling in your arms or legs?, Have you had any unusual shortness of

breath?, Have you been more fatigued (weak,tired) than usual?

Weight Tracking 6/5/2018
Weight
Exercise Tracking 5/23/2018

Exercise
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Track your readings over time in a table or graph
After you have entered several readings, you can view trends and track your progress over
time.
1. Select the Health activity in Your Menu and select a flowsheet's name to view previous
readings in a table.
2. From this page, you can:
e Change the orientation of the Table. Select More Options to choose whether dates
appear as rows or columns.
e View the readings in a graph. Select Graph to change the display.
e Customize the date range or the number of readings that appear. Change the From and
To fields or the latest values field and select [Apply] to update the display.
e If you enter an abnormal value, the data will display in RED with an A, H or L (abnormal,
high or low) following — you will also be prompted to contact your provider.

Personal Health Monitors and Trackers =@

Select number of readings or a date range to view the data you are tracking, and click Apply.

You are pulling in data from 1 Personal Health accounts.
MANAGE ACCOUNTS

Data from your Personal Health devices will automatically sync ONCE per day.

ADD NEW DATA

Table

From 8/28/2018 mto 10/24/2018 mfcrf m |latest values

8/28/2018 9/4/2018 9/13/2018 9/25/2018 10/4/2018 10/10/2018 10/10/2018 10/18/2018 10/19/2018 10/24/2018
T:20AM  T:50AM  T:57AM 6:32AM T:54AM 6:42 AM 6:43 AM 8:38 AM 8:33AM 7:20 PM

Blood Pressure Monitor Data

Systolic (top 149 135 118 115 138 127
number)

Diastolic (bottom 75 T2 63 60 75 69
number)

Activity Tracker Data

Steps per Day

Other

Pulse (heart rate) 68 63 64 66 66 63

Return to the top of the document




Requesting Your Records

Sometimes, you need access to your records so you can share with a provider outside of the
UMass Network or you may like to carry your records with you while travelling. You can request
a formal copy of portions or all of your health record from myChart. You can save your health
summary to a USB drive or other device to carry with you in case of emergency.

If necessary, the information on your USB drive or other device can be uploaded into a personal
health record or another healthcare organization's electronic health record.

1. Select Sharing Hub from the Sharing submenu on Your Menu.

Your Menu

’Q search the menu l

-

L Advance Care Planning
Billing

B3 Billing Summary

ma Financial Assistance

[ Estimates

Balance Billing Protections
[ Good Faith Estimate Notice
B4 Pay as Guest

Insurance

“P Insurance Summary

4" Coverage Details

[& Claims

& myChart Insurance Referral Request

|54 Referrals

3 Sharing Hub

£ Link My Accounts

O Personal Health Record (Lucy)

Resources

2. Select [Request formal copy of health record].

3. Complete the Form and submit. Our Health Information Management (HIM), aka Medical
Records Department, will fulfill your request and send your records back to you in myChart.
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Obtaining Your Records

Sometimes, you need access to your records so you can share with a provider outside of the

U

Mass Network or you may like to carry your records with you while travelling. You can

save your health summary to a USB drive to carry with you in case of emergency..

1.

To access your records, select Document Center in the My Record submenu from Your
Menu.

Select View, Download, or Send Visit Records (or Requested Records if you requested
portions of your medical record from the Health Information Management department —
prior section).

Choose a tab for the visit(s) to view/download/send by: Single Visit, Date Range, or All
Visits.

Select WHICH visit(s) and then either [DOWNLOAD] or [Send].

View, Download, or Send Visit Records

You can select a single visit, visits in a date range, or all of your visits. Any visits selected will include a copy of your health summary.
SingleVisit  DateRange  AllVisits

Showing 5 of many
3Months Ago

AUG Letter (Out)

SEP Telephone

Load more past visits

Back to Document Center

€« Back

Preview Documents

This includes your health summary and your visit on 9/7/2023.

@ Select a document to preview

B

Select a document to display a preview here
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If you have requested your medical record or portions of your medical record from the Health
Information Management department via a phone call, email, or via myChart Sharing Hub you
have the option to receive the documentation in myChart — just note in your request that you
would like to receive them via myChart.

1. Select [Requested Records].

Document Center
Please select the option that most closely matches the information you would like.

Visit Records Requested Records

Download and send visit summaries that would be helpful Download records you specifically requested, such as:
for a new provider, including details such as: Legal Information

Health Issues rdination of Care

Medications ernment Reporting

Allergies ker's Comp Information

mmunizations unting Disclosure

Plan of Care Visit and Health Summaries

My Documents Who's Accessed My Record?
View, download, and print documents you have on file. View actions of people who have accessed your record.

2. You should see your Request, Select [DOWNLOAD].

Requested Records

This is where your requested medical records appear for download.

Recently Requested Documents A
Visit record from 7/31/2018

Expires 11/04/2018 1:55 PM

DOWNLOAD
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Sharing your Record

The Share my Record page has been redesigned to help you better find the right sharing option
based upon your needs.

5‘ Sharing Hub

Sharing Hub

Thase are mary ways to share your health information, Let us help you find what you need

There are many ways to share your health
information. Let us help you find what you need.

Who do you want to share with?

Who do you want to share with?

Yourself

You might be trying to get a copy for your
personal reference.

A family member, close friend, or
caretaker

This person might be taking care of you or
helping you track your health.

a

Ahealthcare provider

A healthcare provider is a health professional
[for example. a doctor, dentist. nurse. or social

To Share with People

How do you want to share your information?

There are many ways to let other people have access to your health information. Let us help you find what you need.

iﬁi Friends and family access

. Control who can view your information, and whose information you can view.

.“’En

Share with People

£ Download or send your record

Download information about your visits or send it to someone else.

The Friends and family access option allows you to:
a) view who already has proxy access to see your record
b) view who you have proxy access to see their record
c) grant proxy access to see your record to another person with a UMass Memorial Health
myChart account access.
d) revoke current proxy access from viewing your record.
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Friends and Family Access

Who Can See My Record?

No one can see your information

+ INVITE SOMECONE .

Whose Records Can | See?

The Donald Mychart POC Dina Test

Nickname: Nickname:

Donald Dina

This is your record. REVOKE

° Valerie Optime
Nickname:
REVOKE

To Connect with Hospitals and Doctors

As a myChart patient, you also have the option to ‘share’ your medical record with a provider in
your presence to assist them with review of your Health Records.

&% Give one-time access with Share Everywhere

Share your information with just about anyone, like a social worker or & school nurse.

ﬂ - ’: : @) Link your accounts

Link your myChart account with other healthcare organizations and see your health
Connect with Hospitals and  information in ane place.

Doctors
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If you are somewhere and the provider is not able to access your record electronically (i.e., out
of the country), you can also use the Share Everywhere option allowing you to grant temporary
one-time access to any provider anywhere. Internet access is all that's needed, which means
even a provider across the world could view your chart to provide care. Access is granted by you
to the provider in person — by identifying the person by name, and providing the Share Code
and webpage www.shareeverywhere.com. The provider must access the chart within 60
minutes and access ends as soon as the provider exits your record.

&

Me

Test Results Messages
v 64
Medications To Do
Billing Estimates
Track My Share My
Health Record
L
Talk to a
Doctor

Appointments

L 4

Health
Summary

=

Questionnaires

Insurance

e

Oliver

ﬁ Share
B Everywhere
\ )

Share Your Health Record

Share Everywhere lets you grant access to
portions of your health record, which includes:

B Me g A
{ He Y

The person accessing your record will also be
able to write a note to your care team.

<7 REQUEST SHARE CODE

Who's Accessing Your
Record?

Enter the name of the person that will
be accessing your health record

Dr. Jones|
e |

Cancel Request

T = 7PN

8:17 AM @ 7o 18%

Share Everywhere

v [
Everywhere
—

Share Your Health Record

Share Everywhere lets you grant access to
portions of your health record, which includes:
Bo Medications  #fy Allergies
R Health Issues Y Immunizations

The person accessing your record will also be
able to write a note to your care team.

<7 You can now share your record!

Dr. Jones must visit
www.shareeverywhere.com and enter the
Share Code below to view your record.

IDC-JBDMX6

Share Code will expire in 4:49

X DISMISS SHARE CODE

Link your myChart accounts

You can link your myChart account to another you have with an organization that also uses
myChart. Be sure you have the participating organization’s login information and follow the

prompts.

Discover

s allergies

~
B Messages

Linked Accounts

You can now use myChart to view your health information from other organizations where you and your family have records. See less A

L careTeam

& Test Results

When you connect your accounts from the participating organizations, you may be able to see the following types of information all right here
in your account with myChart. Want to learn more? See our FAQ page.

#  Health Issues

-
= Visits

& Medications

Once you've linked your accounts, you can access them easily at the bottom of your health

feed.
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http://www.shareeverywhere.com/

Third-Party Apps
You can authorize individual types of data requested by third-party applications. This allows
you to see the specific resources for which the third-party app is requesting access.

Additionally, you can set a time limit as to how long the app can have access.

MyChart MEH & B cotmeen

What would you like to share?
Medication Tracker is requesting the following types of information. Select the information you want to share:

%, Allergies

Allergies ‘

() CarePlans
“=* Appointments # Clinical Notes @ Health Goals

Medical Conditions Procedural and Diagnostic Orders '.",Relerrals

Clinical Notes includes free text notes written about you that might contain many different types of data.

#_Medications

Medications ‘

Details and more options

@ * How long would you like Medication Tracker to have access to your information?

1 hour 1day 1week 1month 3months
6 months 1year 2years 3years 4years
5years Indefinite

Medication Tracker will have access to your information for 1 day, until Saturday $eptember 25, 2021 1:01 PM CDT. Medication Tracker may access
your information even when you are not using that app, and you can revoke access at any time.

Oy

oe

View Device Connections
This option is used to view your connections after setting up via your personal health account, like Apple
Health (see next section for setup).

E - ’= A D Review which devices or apps can see your information

Review or remove mobile phones and other apps that have access to your

. . . information.
View Device Connections

You can also access your linked Apps and Devices directly from the Menu.

Account Settings
Personal Information
Security Settings
Personalize

Change Your Shortcuts

Linked Apps and Devices

Communication Preferences

Other Preferences

B 8% % D e

Back to the Home Page
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Connect your Apple Health with your myChart

If you use Apple Health, you can connect with your UMMH myChart account to pull down select
clinical data to your iPhone.

1. Open the Apple Health application on your iPhone.
2. Select [Health Data] & [Add Account].

il Verizon F 4:08 PM 6% - bl Verizon ¥ 3:20 PM 55% [ )+
®  Health Data
Health Data Health Records
= AllRecords
9. Allergies

B Clinical Vitals
Conditions
Immunizations

Lab Results

Medications

Body Measurements

Procedures

Health Records

3

Heart

3. Find one of the UMass Memorial Health locations — it does NOT matter which one you
select, as we are one system.

4. Check that you have read the statements on screen and if you agree, then [Allow Access].

wll Verizon & 4:09 PM ol Verizon ¥ 4:11PM 84% -
Cancel Search Cancel @& mychartonline.umassm (o
X Hospitals, Networks, or Locatig| +| Procedures

& immunizations
A\ vitals

SUGGESTIONS
If you have concerns with any one of the points

listed above, please deny Apple Health from
¥LabCorp LabCorp accessing your account.

If you want to grant access, please proceed by

Ly
UMass Memorial confirming you have read the statements

w Medical Center above. You can find further information within
Yeiiee” Hahnemann Campus @ieapps privacy policy and statements.
vorceste Aassachusetts
=1 Lhay ; read the statements above

UMass Memorial
v Medical Center

ieiiin" Memorial Campus e d
Worcester, M act

5. You have now made the connection. Select [Next] to see your records in Apple Health.

4 vorizen =

oo o =
(e Data
Account Added Health Records
Heaith records from this account will be —
ragularly updated on your Phone. AN Records
8. Alergies

o UMass Memorial Health Care B Clinical Vitals

== wyeren
Conditions
Immunizations.
Lab Results

* Medications

Procedures

UMass Memorial Health Care
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Connect your Google Fit Account to myChart

You can similarly connect your myChart to your Google Fit account.

I, To sync your myChart app with Google Fit, log into myChart on your mobile device and open the

Track My Health feature.

2, Tap the Manage connections button, then sign into your Google account to connect to Google Fit.
Once signed in, you can select which categories you want to allow myChart to update and read. Your

data will sync automatically when connected to wifi.

Menu

My Record

*) Preventive Care

Questionnaires

Upcoming Tests and Procedures

' Medical and Family Mistory

B

Health Reports
& Track My Health
§;i Growth Charts

Y Document Center

E Advance Care Planning

myChart Medical

oRvs

myChart |52

§  Track My Health

Glucose Tracking

Before Breakfast Glucose, After Breakfast

Breakfast Ins

Lunch Gluces

ulin, Before Dinner

Glucose, Aft e e, Dinner Insulin,
Nighttime Glucose, Nighttime Insuiin - Long
Acting

Start Date March 4, 2022

Blood Pressure Tracking
Blood Pressure, Pulse (heart rate)

Start Date April 19, 2022

Personal Health Monitors and
Trackers

Sight, Steps per Day, Hours

imed

September 16, 2022

Slep er Ce

Start Date

105 8 O " P, EE%R

myChart |3

$ Google Fit Connections

Google Fit Commander Data

G sign in with Google

MyChart will ask permission to access your
Google Fit data. MyChart will NOT store data
from our database onto Google Fit.

Google Fit Connections K :

1@ Commander Data
gmail.com
Disconnect from Google Fit

Send your Google Fit data to your MyChart
account.

Sync data on Wi-Fi only [ )

DATA BEING RECEIVED FROM GOOGLE
FIT
Last sync: 9/16/22 1:00 PM
g Weight
Latest reading: 9/16/22 11:.00 AM

Steps per Day

Latest reading: 9/16/22 12:16 PM

. Pulse (heart rate)
/" Latest reading: 9/16/22 11:01 AM

_ Blood Pressure

¥ Latest reading: 9/16/22 11:01 AM

Data will only display if your provider has placed the myChart Fitness Device order. Once the steps
above have been completed, your data will automatically sync and send to your provider when you are
connected to wi-fi.

4. To manually sync, open the Track My Health feature, tap the Connect to Google Fit button, then
tap the refresh button at the top right.
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Billing and Insurance

View your outstanding balance

To see the outstanding account balance and recent payments for any of your accounts, Select
Billing Summary from the Billing submenu on Your Menu. Here, you'll see all your accounts
with links to individual statements and bill payment features. To view additional information
about an account, select View account details under Outstanding Accounts.

Billing Account Summary =
Click Yiew account details to ses more information about a particular account. If you have an amount due on an account, click Pay Now to pay online using a credit card.

Same, or all of your balances may be eligible for our 20% Promipt Pay Discount Program. If you are eligible, the discount will be reflected in your amount due. Fyou establish a payment sgrezment you are

nak eligible for a Prompt Pay Discount.

Save timewhile you save paper! Sign up for paperless billing.
L
UMass Memarial Health
GuBrantor #1005 (Donald Mew Tot Mychirt New Tat L

You Owe Can't pay all at once?
51,203.00 Eu v to pay 854,13 par moath

PAY NOW

Laak paid: $100.00 on 8/14/2819

B] View account details
B View last staberment (3/5/2019

& Contact customer senvice

Zero-Dollar Balance Accounts

UMass Memaorial Health UMass Memorial Health
m (-.u-ra-rh'.l'...'.‘.i _c«..le Mychart Tag) [

Guarantor #1189 (Donald Mychart Tat)

Amount Due Amount Due

50,00 50,00

B] View sccount details B] View account details

B View last statement (3/22/2018)

1\ Overview Charges Payments gut: Communications

Balances Recent Payments

Jun Patient Payment

You Owe Can't pay all at once? }f]. $100.00 wsa x0119

$1,20300 Sign up to pay $50.13 per month.

Jun Patient Payment

DAY NOW SET UP PAYMENT PLAN 7 $100.00 wsa x0119
2015
May  Patient Payment
22  $15.00 visa x0119
2018
Mar Patient Payment

8 $10.00 isA x0119
2019
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Make a payment

When you have an outstanding account balance, you can make a payment directly through
myChart. NEW as of November 2022: You can pay toward all eligible accounts at once, instead
of having to make individual payments. Additional accounts will only show up if they have a
non-zero alance.

1. Select Billing Summary from Your Menu.

2. Select PAY NOW on the bill to pay.

3. Select Amount Due or enter Other Amount and select [NEXT].

4. Select how you would like the dollars applied to the respective outstanding balance, if

applicable.

Account Payment

*How much would you like to pay today?

Joe Montanz

How much would you like to pay towards other balances?

Total amount you'll pay: $2,500.00

5. Select how you want to pay your bill (Apply Pay, Goodle Pay, Credit/Debit Card, or directly
from a bank account). Enter the requested payment information, which will vary based on
the payment method you. Select [Submit].

®
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Paperless Billing

Paperless Billing is on by default for all myChart users. If you'd prefer to turn it back on, you
can do so.

1. Select Billing Summary from Your Menu, select the Cancel paperless billing link.

Billing Summary =
Click View balance details to see more information about a particular account. If you have an amount due on an account, click Pay Now to pay
online using a credit card.

Some, or all of your balances may be eligible for our 20% Prompt Pay Discount Program. If you are eligible, the discount will be reflected in
your amount due. If you establish a payment agreement you are not eligible for a Prompt Pay Discount.

UMass Memorial health is introducing a new patient billing statement in December 2021. To view our new statement, along with a helpful

guide to navigate, click on the link provided here.

[P ——

ﬁ' ial Health Care

Guarantor #7102 (Eva
Patients included: You

The leaf icon indicates the account is signed up for Paperless Billing.

Amount Due

$0.00

Last paid: 5522.12 on 4/4/2022

,@ View balance details

Ilfyou would like to receive paper statements, you may cancel paperless billing. |

2. Select Receive paper statements.

Receive Paper Statements

Are you sure you want to begin receiving paper statements again?

Receive paper statements
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Sign up for a Payment Plan

If you are unable or prefer not to pay your entire balance at one time, you may set up a
payment plan from the Billing Summary activity.

1. Select the [Set up payment plan] button.

@ Your Menu [ visits [ Messages & TestResults (8 Medications

Billing Summary (=)

Click View account details to see more information about a particular account, If you have an amount due on an account, click Pay Now to pay online
using a credit card,

Some, or all of your balances may be eligible for our 203 Prompt Pay Discount Program. If you are efigible, the discount will be reflected in your amount
due. If you establish a payment agreement you are not eligidle for a Prompt Pay Discount.

UMass Memorial heaith is introducing a new patient billing statement in December 2021. To view our new statement, along with a helpful guide to
navigate, click on the link provided here,

c"UMas.s Memorial Health Care e

6 (David Mychart

Amount Due

$437.60

pay all at o

Set up payment plan

E] View balance details

B4 Contact customer service

2. Enter the amount you want to pay per month and [Select payment method].

e Your Menu m Visits = Messages é Test Results @ Medications

Sign Up for a Payment Plan

Choose a monthly amount

How much do you want to pay per month towards your outstanding balance of $437.607 On which day of the month (1-31) would you like
your payments to be made?

$87.52 9

This monthly amount will require you to make 5 payments until you pay off your balance in August 2022.

If you would like to learn about other payment options, please call us at 800-225-8885. Or send a message to customer service.

Select payment method
Back to Billing Summary
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3. Select a payment method, enter bank account or credit card information, save your
payment method, then review your plan.

= myChart VB (€ i B

REDicS
Sign Up for a Payment Plan

How would you like to pay?

Enter payment information

We accept payments via bank accoupts and the following credit card brands: VISA @ .: '-‘g KON
CreditCard  Bank Account é

*|ndicates a required field

*Name on card

*Card number

e Billing information

VISA
Enter a new address
*Expiration date
12 2022
mm / yyyy
Security code

Payment method nickname

e ©
Review plan @

4. Once a payment plan has been set up, the Billing Summary activity will reflect the amount
currently due, as well as the total balance of the payment plan.

A Your payment plan amount is overdue.

l UMass Memorial Health Care s
Guarantor #
Patients included: You

Amount Due

Payment Plan

$296.00 $296.00

Your balance: 52,259.00

Overdue since 4/7/2020

Pay now Sign up for automatic payments

Last paid: $1.00 on 4/30/2021

O] View balance details

B4 Contact customer service
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You can now also update the payment method associated with your Visit Auto Pay Agreement.
To do so, please go to the Payments tab of the Billing Details page.

MyChart

é Menu M9 visits [ Messages A& TestResults (& Medications

Billing for Garrison Hearst

Physician and Hospital Services for Guarantor #121535

/.\ Overview s Details Payments ¢ Communications

Upcoming Payments

Auto Pay - Office Visit on September 13, 2022

(@GP Visa X111 $5,000.00

I # Change payment method I

> Cancel

Please note: Because changing the payment method can also change the payment date (so that patients
have enough time to ensure the new payment method has sufficient funds), patients can change their
payment method a maximum of two times per Visit Auto Pay agreement. After that they must call the
billing office to make further changes.

Apply for Financial Assistance

If you need assistance paying your UMMH bills, you may qualify to receive Financial Assistance.
In order to be eligible, you must 1) apply for state or government sponsored medical assistance
programs for which you may qualify, and 2) provide verification of all household income,
complete, and submit the Financial Assistance application.

1. Select Financial Assistance from Your Menu.

2. Read the instructions, then follow the prompts to enter your household size, income, and
assets, and then review and submit your application. Please remember to list all household
members’ information on the last page of the application.

Return to the top of the document




Preventive Care

@

Questionnaires

. Upcoming Tests and Procedures

I

Medical and Family History

o

Health Reports

Growth Charts

[y | o

Document Center

Advance Care Planning

|

myChart Medical Records Request
Billing

B5 Billing Summary

i Financial Assistance

i stimates

B Balance Billing Protections

E Good Eaith Ectimate Motice

m y a rt %ﬁ [ Logout

e Your Menu ﬁ Visits [ Messages é Test Results @ Medications

Financial Assistance Related Links
“ 5 | & -ﬁ Contact customer service
| [~
Personal Info Income Assets Review

Not seeing somecne you expect?

Whose bills do you need assistance paying? That patient might have a case in progress or you
might not be able to request financial assistance
for them online. Please contact customer service if
Smokey Bear you have questions.

+/ Patient selected

You can request assistance for any bills you are financially responsible for.

In order to be determined eligible you must:
1) Apply for state or government sponsored medical assistance programs for which you may qualify.
2) Provide verification of all household income, complete, and submit the Financial Assistance application.

For more information on Financial Assistance go to Financial Assistance and Credit and Collection Policy - UMass Memorial Medical Center -
UMass Memorial Health (ummbhealth.org)

To determine if you qualify for other program eligibility contact a Certified Application Counselor at 508-334-9300 or email
needinsurance@umassmemorial.org.

Federal Poverty Income Guidelines: MassHealth Income Standards and Federal Poverty Guidelines

Your application will be reviewed by the Financial Counseling department. For more
information on Financial Assistance, go to_Financial Assistance and Credit and Collection Policy -
UMass Memorial Medical Center - UMass Memorial Health (ummbhealth.org)

View Claims

You can view claims for services you've received under a given insurance coverage from the
Claims page in myChart.

1. Select Coverage Details from Your Menu.
2. Select your name under the respective coverage details
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https://www.ummhealth.org/umass-memorial-medical-center/patients-visitors/patient-resources/financial-assistance-and-credit-and-collection-policy
https://www.ummhealth.org/umass-memorial-medical-center/patients-visitors/patient-resources/financial-assistance-and-credit-and-collection-policy

Coverage Details =

AETNA - Aetna Hmo
Member Member Number Date of Birth

The Donald Mychart NEW TST HOOCO0OE 02/14/1968

TUFTS - Tufts Carelink

Member Member Number Date of Birth

The Donald Mychart NEW TST JOOCOOOOK 02/14/1968

If you have a general question regarding coverages, submit a Customer Service Request.

CUSTOMER SERVICE REQUEST

3. You will be presented with Eligibility, but you can toggle between that and the tabs for
Claims and Referrals.

op

Coverage Details Coverage Details Coverage Details

Eligibility aim Referral Eligibility Claims Referrals Eligibilit n Referrals

Hame Referred To Start Dat p Date Status
The Donald Mychart NEW TST eferr Start Date Exp Date Status

Date of Birt 10/18/2018 10/18/2019
02/14/1968 Click to submit a Customer Service Request
o Radiology 10/10/2018 10/10/2019
Stephen T Earls, MD CUSTOMER SERVICE REQUEST
Radiology 09/17/2018 09/17/2019
PCP Phon:
978-355-6321 Paperless Explanation of Benefits 06/28/2018 06/28/2019 Authorized
You are currently receiving EOBs by mail. o/18T01E 0S/iii0ig Aithorised
SIGN UP FOR PAPERLESS 04/04/2018 04/04/2019 Canceled
04/04/2018 04/04/2019 Pending Review

rrals, check the relevant referrals and send a Customer Service Request.

CUSTOMER SERVICE REQUEST

WORCESTER

BACK TO THE COVERAGE LIST

United States of America

Ifyou have a general question regarding e

CCUSTOMER SERVICE REQUEST

If you have a question regarding the claim, select CUSTOMER SERVICE REQUEST from this
billing page to send a message to financial customer service staff.

Request a Referral

An insurance referral is an approval from your PCP (Primary Care Provider) and health plan to
get certain medical services or specialty care. Many HMOs (Health Maintenance Organizations)
require an insurance referral prior to the patient seeking treatment.

UMass Memorial Health has a centralized team that will work to secure your insurance referral
if you have a UMass Memorial PCP (Primary Care Provider) and are seeing a UMass Memorial
Specialist.

This form can be used for patients who have a UMass Memorial PCP (Primary Care Provider)
and need an insurance referral with a non-UMass Memorial Specialist.
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You can access the UMMH myChart Insurance Referral Request form from the myChart menu,
or by using the Messaging feature.

< New message B ox

| What would you like to do?

Refill a medication
@ = Requesta refill for a prescription from your Medications list.

Insurance
| mmma Schedule an appointment

||‘1SU|‘anCe Summary = Request or schedule an appeintment with a member of your care >

team from the Scheduling activity.

iy,
J
iy, .
_g COVerage Deta|ls Ask a medical question

| You have a simple medical question that doesn't require an >
[ claims

-

+

immediate response.

P Ask a customer service question
You have a question about billing, insurance, or a different non- >

myChart Insurance Referral Request . medical concern.

myChart Insurance Referral Request
Request a referral by completing the Insurance Referral Request >
Form

[E» Referrals

1

Sharing

Complete the requested information on the form, select [Submit Request], and the referrals
team will review your request within three business days.

Insurance Referral Request

An insurance referral is an approval from your PCP (Primary Care Provider) and health plan to get certain medical services or specialty care.
Many HMO [Health Maintenance Organizations) require an insurance referral prior to the patient seeking treatment.

UMass Memorial Health has a centralized team that will work to secure your insurance referral if you have a UMass Memorial PCP (Primary Care
Provider) and are seeing a UMass Memorial Specialist.

This form can be used for patients who have a UMass Memorial PCP (Primary Care Provider) and need an insurance referral with a non-UMass
Memorial Specialist.

If you are seeing a UMass Memorial specialist and have a UMass Memorial PCP (Primary Care Provider), you do not need to complete the
form below.

The insurance referral approval or authorization is not a guarantee of payment from your insurance carrier. Final charges billed to your
insurance carrier may vary depending on the medical condition, unknown circumstances, unforeseen services, complications and final
diagnosis that arise out of the proposed procedure, service, or treatment.

If you are missing any of the required information, please contact our Financial Clearance team at 508-334-1870 for assistance.

*Your Health Plan: BCBS MA HMO/POS -

Note: If your insurance carrier is not listed in the above drop down list, please contact your health plan to verify referral requirements. Your
health plan may not require an insurance referral to get certain medical services or seek specialty care.

*PCP Name (Last, First): Manning, Gordon
*Specialist Name (Last, First): Ralto, Kenneth
*Specialist Address and/or Phone #: 85 Prescott St, Worcester, MA 01605 508- 856-3155
* Appointment Date: 5/10/2023 m
* Reason for Visit or Medical Condition: Chronic renal failure follow up
*Visits Requested: H
Internnerahility Guide Terme and Canditinne Contart lle High Cantrast Theme MuChart® lirenzed fram Fnir Svetems Cornaratinon @ 1999 - 2023
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View Benefits Summary

You can quickly see your benefit summary from a particular visit within billing details. This will

now allow you to view the following:

e The amount billed to the insurance
e The amount covered by the insurance company

e Your remaining balance

The remaining responsibility will be further broken down into copay, deductible, coinsurance,

and the amount that was not covered.

Benefits Summary from Your Insurance

i) Learn more

Blue Cross Blue Shield
Billed to Insurance
Insurance Covered
Remaining Responsibility

Deductible

Detailed Account Information

R&B - SEMIPRIVATE (TWO-BEDS) (MEDICAL OR GENERAL) - GENERAL

w charges v

RADIOLOGY - DIAGNOSTIC - GENERAL

Show charges v

PHYSICAL THERAPY - GENERAL

w charges v

Payments and Adjustments
Blue Cross Blue Shield

Billed
Insurance Covered
You Paid

Pending Insurance
Your Balance

$3,553.17
$3,053.17
$500.00

$3,118.92
$200.00

$234.25

-$3,053.17

$3,553.17

-$3,053.17

$0.00

$0.00
$500.00
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Resources

myChart contains other useful resources, in addition to providing access to your health
information.

Medical Library

Select Search Medical Library from Your Menu to search the online health reference library. In
order to learn more information about medications, procedures, conditions, and more, simply
type in search term(s) and select [Lexicomp search]. Your search results will open in a new
browser tab.

e Menu " Visits [ Messages A TestResults (% Medications

Health Reference Library

Search our health reference library for information on medications, procedures, medical conditions and more.
Find information on:
hypertension o

e Back to the previous page

B | & myChart- Health Reference Libi- X | & Lex\(omp:iexv(hksu\te x + N
ry - A fs ® G &

LeXiCOmP‘b Search Lexicomp E User Guide

Home  Trissel'sIV Compatibility ~ Interactions  DrugLD.  PatientEducation  Calculators ~ More Clinical Tools v

Search Results for "hypertension”

Patient Education - Disease and Procedure

Brain Swelling Updated 02/23/22
Contralling Your Bload Pressure Thraugh Lifestyle Updated 03/23/22
DASH Diet Updated 02/23/22
Glaucoma Discharge Instructions Updated 02/23/22
Glaucoma Surgery Updated 02/23/22
Glaucoma Surgery Discharge Instructions Updated 02/23/22
High Blood Pressure and Pregnancy Updated 03/23/22
High Blood Pressure Discharge Instructions Updated 02/23/22
High Blood Pressure ED Updated 02/23/22
High Blood Pressure Emergencies Updated 03/23/22 3
High Blood Pressure in Adults Updated 03/23/22

Updated (3/23/22
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Research Studies

As an academic medical center, UMMH is involved in cutting-edge research and clinical trials to
help improve medical innovations of our future. If you are interested in participating in research
studies at UMMH, you can set your myChart contact preferences by selecting Research Studies
from Your Menu. You can also set your contact preferences for Research studies here. If you
are enrolled in any research studies, you will be able to access information about them from

this section.

myChar

e Meru « Whits [ Messages ,é, Tast Results .\‘g_. MWedications

Research Studies @

Participation Preferences ~

May we contact you via MyChart about opportunities to participate in research studies?

Yo cain choose honw (o be contacted in Motfications.

DK 1o contact Do ot Contact

Create a profile fglet us know the types of research you may be interested in.

Your Studies

ou are not enrolled in any research studies or your research studies are not visible in myChart.

Back to the home page

‘e Many J 5 visits A MEssages é Tast Results .L‘_"J Meadications

Research Preference Profile

Would you consider participating in research studies as a healthy volunteer?
Many studies also need healthy volunbesrs for comparison purposes, o you don't necessarily have to have a condithon to help reseanchers.

e Mo

Which areas of research would you be interested in?
Select all that apply.
Brainand Spinal Cord Diseases Developmental Disorder Reproductve and Women Health Fadney and Urinary Diseases
Harmonal Diseases and Diabetes nfectious Daags Bone Joint and Muscls Diseates Surgery Lung Diseases and Breathing

Eye and Vision Diseases Heart and Blood Vessel Diseases  Autoimmune Diseases  Cancer Research Digestive and Liver Diseases

Blood Disorders  Mental Health  Genetic Studies  Skin and Hair Diseases
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myChart Learning Library
myChart now offers check out videos to discover more MyChart features that can help
them from a new centralized video library on the MyChart site and the mobile app.

MChOt o o

GER =

- - 0] Eva
é Your Menu [ Visits ([ Messages & TestResults (& Medications G G Switeh -

Learning Library

Watch videos to learn more about features in myChart and how to use them.

Featured

N—
The New MyChart Experience Access Your Vaccination and Testing Credentials in Your Health Record on the Go
MyChart
How to Share Your Health Record
T e
@®®@ .
> 4 >
® &
Friends and Family Access Share Everywhere Linking Your Accounts Your Health Record on the Go

GetWell Loop

GetWell Loop is an online care communication platform utilized by UMMH for patients who
undergo certain procedures, like joint replacement surgery. You can access your GetWell Loop
account via myChart, which helps to ensures daily, personal support, patient education and
post-surgical pathway reinforcement.
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myChart Tools and Other Links

Easy access to other useful myChart guides and tools is available for you from Your Menu. Your
myChart Menu also provides access to external links that can provide even further information
for you while you are logged in and accessing your health information, such as educational
videos, privacy information, and tips and tricks for making your hospital stay more comfortable.

myChart Tools

@ myChartVideo Visit Quick Start Guide
myChart Videos

[@ myChart Frequently Asked Questions (FAQs)
8 myChart Patient User Guide

B myChart Sign up and Sign in Guide
Links

.} Medication Affordability Information
) Community HELP

7 Clinical Trials at UMass

) Privacy Information

) Makea Gift

¥} Organand Tissue Donation

) FAC-HACKS: Emergency Visit

) FAC-HACKS: Inpatient Stay

%) Center for Mindfulness

) Where to go for Care
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Preferences and Settings

myChart allows you as a user to set some preferences specific to you, whether you are logged
into the web version or the mobile version. These ACCOUNT SETTINGS activities on Your Menu
will differ slightly between the web version and the mobile version.

PYyipapiynys o 0 ¢ ¢ ¢

T Organ and Tisswe Dorasion >
T FACHACKS: Dmergency Vst

T et ek " i Shesiie
T O Gty Vil

lount Settings O —
Account Settings
Personal Information
Security Settings £} Account Settings
aennies 8 Personalize
Change Your Shortcuts

Communication Preferences * Change Your Shortcuts

Other Preferences D Communication Preferences

Back to the Home Page

£} Other Preferences

Change your myChart password

To ensure that your medical information stays protected, consider changing your myChart
password periodically.

From the web application, select Security Settings from Your Menu. Enter your current
password, then enter your new password twice.

Security Settings @
Change Password

Your password must be between 8-20 characters and contain at least 1 uppercase letter, 1 lowercase letter and 1 number.

Current Password:

New Password:

Confirm New:
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From the mobile application, select [Account Settings] from the [Switch Patients] icon in the
top right.

©2:47PM

myChart

Opt-In for Two-Step Verification

As an added security feature, you can now enable Two-Step Verification for logins from
new/different locations. To do so, Select Security Settings from Your Menu and then [Turn on
two-step verification].

You'll be asked to Verify Your Identity to ensure the code is sent to the correct email or phone.

Verify Your Identity

Twao-step verification uses the contact information we have on file to verify your
identity. Before we begin, please make sure the infarmation below iz up to date and
enteryour password.

Your email

zach.mychart@umassmemorial.org

Verify email

zach.mychart@umassmemorial.org

Your phone

508-555-5555

Verify phone
508-555-5555

& Feaziord

sansbansl
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After entering your email/phone and selecting [Continue], you will select [Send to my email] or
[Text to my phone].

Verify Your Identity

Itis our goal to make sure your health information is safe and secure. You will now be required to enter 3 one-time use security code to
verify your identity.

4 B é

We'll send a code to your When you receive the code, Once we verify your identity,
email. enter it on the next screen. you will be signed into
myChart.

How would you like to receive the code?

email Text

myChart

Hello Zach Mychart,

To verify your identity, enter the code shown To |Og into myChart, enter this code:
below into the Extra Security Required J6DK8F This code expires at 11:03
screen. This code expires at 11:02 AM EDT. / AM EDT.

If you didn't request to reset your password,
please contact 855-UMASS-MD (855-862-
7763).

Thanks for using myChart,

@/ UMass Memorial Health

Enter the security code you received from your email or Text into the *Enter Code field, then
click [Next]. Two-step verification is now turned on.

Verify Your Identity

To finish updating your two-step verification settings, we need to send you a security code

@

Two-step verification is now turned on for your
account

This extra layer of security will help to keep your account secure.

Keep this webpage/tab open, as you will have to return here to enter the received code.

Didn't receive the code?
If you haven't received the code within 3 few minutes, we can send it to you again

B2 sendtomyemal G T
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Change or Add your own Photograph

You may already see a headshot photograph of yourself in your myChart if you had your
photograph taken at a recent office visit. You can now update that picture or add one if one has
not been taken.

Select Personalize from Your Menu and then select the [Edit] button.

Personalize

Whose Records Can | View?

Photo Account Name Nickname Access Until

Janet Mychart Janet This is your own myChart

account.

Before adding a photograph, read the Photograph Requirements and Tips for taking a High-
Quality Photograph displayed on the page.

If the photograph is not appropriate, the staff person checking you in at your next visit can NOT
accept the photograph and it will not update your UMMH Medical Record.

Select the pencil at the top right of your headshot to continue and add your photograph.

Personalize

Whose Records Can | View?

Account Name

Janet Mychart

Nickname

Janet

This is your own
myChart account.

Blue |

Baby 4/26/2038 Pury

[conee
You will now have to navigate to where (on your device) you have saved a profile photograph of
yourself. Select the picture/photograph and Select [Open].

& cno

Ty

kY
g

Al Files )

This photograph will be reviewed during your next check-in and applied as your profile picture,
if deemed appropriate. Select [Accept]. Your photograph is now awaiting confirmation at your
next in person appointment.

Upload photo Y

If you click accept, this photo will be saved to your record
and visible to staff at this organization.

Cancel
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Other Preferences

You can update your preferences for scheduling and Visit Record settings in the Other

Preferences section.

Visit Record allows you to see attribution information (such as author and entry time) for
elements in your After Visit Summaries.

To update this, go to Other Prefences and choose your option from the drop down box.

Set Preferences

information.

Make changes to your personal preferences in MyChart and on file with the clinic. Click Submit Changes te update this

Visit Record
Settings when it was entered.
No ’ ~

=

When viewing, downloading, or sending visit records, show where the information came from and

Change your Shortcuts

With the menu redesign, you will have four (4) Shortcuts to your most commonly used
activities. The Default Shortcuts will be: [Visits], [Messages], [Test Results], [Medications].

You can change these to other

activities, if these do not work as your most common activities.

To change your personal Shortcuts, select Change Your Shortcuts from the Account Settings

submenu. It’s quite easy to do.

P popegagn, ,

B et ik S i Sl
T A A gy, Ve
ount Settings

Personal Information
Security Settings
Personalize

Change Your Shortcuts
Communication Preferences
Other Praferences

Back to the Home Page

A A a4

1) Organ and Tisswe Doration
T FAC-HACKS: Emergency Visit

-~ mccimm s ==

Account Settings

£+ Account Settings
% Personalize
¥ Change Your Shortcuts

[] Communication Preferences

1% Other Preferences
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Select the existing shortcut. Your Menu will appear, and you can then pick a different activity.

Those with a 9 are already selected as one of your Shortcuts.

Change Your Shortcuts

Tochange the shortcuts you see in the menu bar at the top of each page when viewing your chart:
1. Click a shortcut below,

2. Choose a new shorteut from the list.

3. Click Save changes.

9 Visits ~ [ Messages o A TestResults - (% Medications

Q

Save changes
Find Care A~

% Schedule an Appointment

i@ View Care Team

Q Search for Providers

Communication

[ Messages ]
) Aska Question

The selected activity will then become your new shortcut.

Change Your Shortcuts

To change the shortcuts you see in the menu bar at the top of each page when viewing your chart:
1. Click a shortcut below.

2. Choose a new shortcut from the list.
3. Click Save changes.

[ Messages v A, Test Results ~ % Medications
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Change your Notifications

To cater when and how you receive notifications from UMMH, you can change your specific
settings to best suit your needs. To do so, Select Communication Preferences from Your Menu.

Various notifications are organized by activities; Appointments, Messages, Health, Billing,
Questionnaires, Account Management. Each section can be expanded (and contracted) by
selecting the Up/Down carrot to visit each of the settings within.

Communication Preferences

General Details

Contact Information Appointments o

Email Email, Text message, Phone, Mal

annemarie.caron@umassmemorial.org

lobile phone Messages

508-081-7468 et e
Email, Text message, Phon

Review contact information

Settings Health v
Emal

[~ Email

45 of 48 notifications turned on s

Billing “

E Text message Email, Text

14 of 22 notifications turned on

Questionnaires

% Phone v
Email

2 of 4 notifications turned on

faia) Mail Account Management
2 of & notifications turned on E e
Email

You are opted in to receive notifications from our organization via text message. Opt out
Telehealth

Save changes

myChart email notifications will now also send you a PUSH notification, if you are using the
myChart Mobile application. UMMH enables the activity, but you control whether you would
like to keep this enabled on your personal device.
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Phones will vary, but below is an example of how you can control your notifications.

Use your fingerprint as an alternative login
for your account on this device

information is available

w! Verizon ¥ 3:52PM TOL53%M ¢ w! Verizon ¥ 3:56 PM
£ Account Settings < settings Notifications
You will now receive Update Email and Phone Messenger
notifications on this device Siisssinematal or (~} RS
when new information is g/--- 9
available. You can update
your notification preferences Music
in Account Settings. @ Change Password i
My Account
8  use Passcode off
Use a 4-digit number as an alternative R
login for your account on this device My Verizon
ot
@ UseTouchID MyChart

Badges, Sounds, Banners

e/ @

Netflix
off
. sea o r
Notifications i
& - Notes
Send notifications to this device when new Sounds, Banners

i Veorizon = 360 PM

{ Notifications MyChart

Allow Notifications

Sounds

Badge App Icon

ALERTS

Show on Lock Screen
Show in History

Show as Banners

7O % 50%0

s

¢

Friday, March 13

M MyChart

You have received a new message in

MyChart!

M MyChart
You have received a new message in

MyChart!

FaceTime Calendar Camera

. 9 9 ¢
2088

Clock Maps Videos

® 06

iy

Wallet Settings

Reminders Stocks ~ Game Center iTunes Store

App Store iBooks News
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Download the myChart Mobile Application

If you setup your account from a web browser, you can then download the MyChart application
from iTunes or the Android Play Store and access the mobile application from your personal
device; iPhone or iPad, Android phone or Android tablet.

1. From the Play Store or iTunes, enter MyChart in the search field. Find and select the
MyChart entry with the following icon.

=

2. Open the newly loaded MyChart application and read/accept the terms. When
prompted to allow the application to access your location, select YES so that you can see
all the Epic healthcare organizations near you (else you will have to search through all
50 states). Find and select the UMass Memorial Health logo.

(Y}

UMass Memorial Health

myChart

3. You are now ready to login and begin using your MyChart mobile application.

MyChart for iOS and MyChart for Android are portable versions of MyChart that you can use to
manage your health information on the go.

@ UMMH recommends setting either a fingerprint or passcode with the mobile
application on your smartphone for ease of access and added security.
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